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In this document, we give you important terms and 
conditions relating to yourmembership with San 
Francisco Fire Credit Union. Please read this document 
carefully and keep it with your financial records. In this 
Agreement, the words “you,” “your,” and “yours” mean 
each and all of those (whether one or more persons)  
who sign the Membership and Account Application. The 
words “we,” “our,” “it,” and “its,” mean SF Fire Credit Union, 
or San Francisco Fire Credit Union.
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The terms and conditions applicable to membership  
and accounts. 

Important Information About Procedures for 
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If you have any questions after reading the information, 
please feel free to talk to us. Remember, we are your 
personal, full-service financial institution. 

When you open an account with us, you agree to the 
terms and conditions described in this disclosure and 
agreement. These terms and conditions are governed and 
interpreted according to California and federal law. We 
may change the terms and conditions at any time and will 
notify you of these changes in accordance with applicable 
laws and regulations.

Please also note that this Agreement contains a BINDING  
INDIVIDUAL ARBITRATION PROVISION AND JURY AND 
CLASS ACTION WAIVER on page 21 which affects your 
rights with respect to any claims or disputes by or against 
the Credit Union as described on page 21. You may opt out 
of that provision as described on page 21.

This General Disclosure contains the following: 

Welcome To SF Fire Credit Union, 
Where You Are The Owner. 

We Feel That It Is Our 
Responsibility To Provide You 
With Quality Products And 
Services To Suit Your Financial 
Needs.

0625
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General Disclosure, Membership 
And Account Agreement

CONDUCT STANDARDS & MEETING YOUR OBLIGATIONS 

The Credit Union is a member-owned cooperative. Our 
ability to provide competitive account and credit products 
to our members depends on all of our members meeting 
their obligations to the Credit Union in a timely manner.  
Our member conduct policy requires all members, and their 
authorized agents, to conduct their business with the Credit 
Union in a civil and businesslike way. You have the right to 
demand quality service from us. We will not, however, tolerate 
verbal abuse or harassment of our staff, volunteers, or other 
members, or any violence or threats of violence. 

We can expel you from membership, or alternatively deny 
services to you, if you fail to meet any of your obligations to us, 
including your obligation to comply with our member conduct 
policy, or if you cause us a financial loss. If we deem it necessary 
to preserve a secure and harassment-free workplace for our staff 
and volunteers, we can bar you from our premises. If we deem it 
necessary to seek a restraining order against you for the safety 
of our staff, volunteers, or other members, you may pay our 
reasonable attorney’s fees and costs of doing so.

NOTICES 

Notices that we send to you will be considered received by you the 
day we deposit them in the U.S. Mail.  If the option is available and 
you elect to receive notices and contracts from us electronically, 
any notices we send to you at  the e-mail address we have for you 
in our records will be considered received by you at the time of 
the email transmission.  Any written notice you give us is effective 
when we actually receive it, and it must be given to us according  
to the specific delivery instructions provided elsewhere, if any. 
We must receive it in time to have a reasonable opportunity 
to act on it. If the notice is regarding a check or other item, 
you must give us sufficient information to be able to identify 
the check or item, including the precise check or item number,  
amount, date and payee. Notice to any of you is notice to all 
of you. You are responsible for telling us if you change your 
physical address, mailing address, or e-mail address.

ACCOUNT OWNERSHIP

You will indicate the type of ownership you desire at the time 
of completing your Membership and Account Application. The 
terms of account ownership are described as follows:

INDIVIDUAL ACCOUNT

An individual person, acting on his or her own behalf, may open 
an individual account. Upon the death of the individual account 
holder, the funds are released pursuant to those laws relating to 
decedent estates.

JOINT ACCOUNT

The account is owned by two or more named parties. Upon death of 
any of them, ownership passes to the survivor(s). All owners agree 
with each other and with us that all sums now paid in or hereafter  
paid in by any one or all account owner(s) including all dividends 
thereon, if any, are and shall be owned by all account owner(s) 
jointly and equally regardless of their net contributions with 
a right of survivorship and shall be subject to withdrawal or 

receipt by any of the account owner(s). Any such payment 
shall be valid and shall discharge us from any liability. 
We are not obligated to inquire as to the source of funds received 
for deposit to a joint account or to inquire as to the proposed 
use of any sums withdrawn from the account for the purpose 
of establishing net contributions. A right of survivorship arising 
from the express terms of a joint account cannot be changed by 
a will.

PAY-ON-DEATH / TOTTEN ACCOUNTS

If you have made a Pay-On-Death (P.O.D.) or beneficiary 
designation, all sums are payable on request to you during your 
lifetime and upon your death to your designated P.O.D. payee(s), 
or beneficiary(ies). If the account is jointly owned, all sums 
are payable on request to one or more account owners during  
their lives and on the death of all of them to one or more payees 
or beneficiaries then surviving in equal and individual shares. 
As between P.O.D. payees and beneficiaries, there is no right of 
survivorship. A Pay-On-Death or beneficiary designation cannot 
be changed by a will.

CUSTODIAL ACCOUNTS

You may hold money as a custodian for a minor under the 
California Uniform Transfer to Minors Act (UTMA). The account 
is controlled by the custodian, but is owned by the minor. 
Any transfer of money to the minor named on the account is 
irrevocable. The successor custodian named on the account shall 
serve if you should be unable to act as custodian because you 
resign, die, or become legally incapacitated. You may not pledge 
any of the funds on deposit as collateral security to any loan(s).

FIDUCIARY ACCOUNTS

Accounts may be opened by executors, administrators, 
conservators, guardians, or trustees under written trust 
agreements. The Credit Union acts in the capacity of custodian 
of the funds. The trustee(s) manage and hold title to the funds on 
deposit. A fiduciary account may be any type of account (savings, 
checking, term certificate) other than an IRA.

SOLE PROPRIETORSHIP ACCOUNTS

You may pay out funds in your name or the name of the 
proprietorship. You may accept and/or endorse checks made 
payable to you or the sole proprietorship.

CORPORATE, PARTNERSHIP AND UNINCORPORATED 
ASSOCIATION ACCOUNTS

The parties authorized to transact business on the account 
will be designated on the account signature card. Further, any 
restrictions or limitations will be agreed to by all parties on 
the account application. Ownership for the primary account 
and all sub-accounts shall be determined by the most recent 
account signature card or other document(s) evidencing such 
account(s). A different form of ownership may be established by  
executing a new additional signature card.

VOTING RIGHTS

No transfer of voting rights or other membership privileges are 
permitted by virtue of a transfer of shares.

http://www.sffirecu.org


GENERAL DISCLOSURE AND ACCOUNT AGREEMENT

2 3201 California Street,  San Francisco, CA 94118   |  www.sffirecu.org
 1.888.499.FIRE(3473) or 415.674.4800   

Important Information About 
Procedures For Opening A New 
Account
To help the government fight the funding of terrorism and money  
laundering activities, federal law requires all financial 
institutions to obtain, verify, and record information that 
identifies each person who opens an account. What this means 
for you: when you open an account, we will ask for: 

•	 Your name

•	 Address

•	 Date of birth

•	 Other information that will allow us to identify you 

We may also ask to see your driver’s license or other identifying 
documents.

TAXPAYER IDENTIFICATION NUMBER

Federal law requires that we obtain and have certified by you a 
Taxpayer Identification Number (TIN) on all accounts. We will not 
open an account without this information.

ACCEPTANCE OF CHECKS AND NEGOTIABLE 
INSTRUMENTS

You authorize us to accept checks, drafts, money orders and 
other negotiable instruments (“checks”) for credit to your 
account whether payable to you, and whether endorsed by 
you or unendorsed. If checks are presented unendorsed, you 
authorize us to supply any and all required endorsements. You 
warrant that any demand deposit, as defined by the Uniform 
Commercial Code, presented for deposit to your business 
account, whether a sole proprietorship, partnership, corporation 
or association, is authorized by your customer, even though not 
signed by your customer. We reserve the right to refuse to accept 
for deposit any demand deposit which we have reason to believe 
is not authorized.

COLLECTION OF CHECKS

We may refuse to accept a check which you wish to deposit. 
For example, we normally do not accept checks for deposit 
that have previously been dishonored, checks (including 
cashier’s checks) that are more than 90 days old, or checks with 
certain restrictive endorsements. We may, however, send the 
check for “collection”. This means we do not use normal check  
clearing procedures. We specially package the check and 
send it to the financial institution on which it is drawn. 
If we receive payment for the check, we will credit your 
account with the amount received on the date we receive 
payment. We may charge you a fee for sending the check for  
“collection.” This fee is usually subtracted from the amount of the  
payment we receive.

Important Consumer Information 
And Disclosures 

SUBSTITUTE CHECKS AND YOUR RIGHTS

Some or all of the checks that you receive with your account 
statement or by request may look different than the checks you 
wrote. To make check processing easier, a federal law permits 
banks to replace original checks with “substitute checks.” This 
notice describes substitute checks and the rights that you will 
have when you receive substitute checks. A substitute check 
is the legal equivalent of an original check for all purposes, 
including proof of payment, if it includes an accurate copy of 
the front and back of the original check and contains the words 
“This is a legal copy of your check. You can use it the same way 
you would use the original check.” A substitute check that meets 
these requirements is generally subject to state and federal laws 
that apply to the original check. If you lose money because you 
received a substitute check, you have the right to file a claim for 
an expedited refund.

YOUR RIGHT TO FILE A CLAIM FOR AN EXPEDITED 
REFUND

Federal law gives you the right to file a claim for an expedited 
refund if you receive a substitute check and believe that all of the 
statements below are true:

•	 The substitute check was incorrectly charged to your account (for  
example, if we charged your account for the wrong amount);

•	 You lost money as a result of the substitute check charge to 
your account; and

•	 You need the original check or a better copy of the original check to  
demonstrate that we incorrectly charged your account (for 
example, this may be true if you think that we charged your 
account for the wrong amount and the substitute check does 
not clearly show the amount).

EXPEDITED REFUNDS

To obtain an expedited refund, you must send us a claim. Federal 
law limits an expedited refund to the amount of your loss, up 
to the amount of the substitute check, plus dividends if your 
account earns dividends. You should be aware that you could 
be entitled to additional amounts under other state and federal 
laws.

HOW TO MAKE A CLAIM FOR AN EXPEDITED REFUND

Make your claim by contacting us through any of these methods:
•	 Telephone: 415.674.4800 or 1.888.499.FIRE(3473)
•	 Writing: 3201 California St., San Francisco, CA 94118

You must make your claim within 40 calendar days of the later of 
these two dates:
•	 The date that we delivered the account statement showing 

the charge that you are disputing; or
•	 The date on which we made the substitute check available to 

you.
If there is a good reason (such as a long trip or a hospital stay) 
that you cannot make your claim by the required day, we will 
give you additional time.

YOUR EXPEDITED REFUND CLAIM MUST

Describe why you think the charge to your account was incorrect:
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•	 Estimate how much money you have lost because of the 
substitute check charge;

•	 Explain why the substitute check is not sufficient to show 
whether or not the charge to your account was correct; and

•	 Provide us with a copy of the substitute check or give us 
information that will help us to identify the substitute check 
and investigate your claim (for example, check number, name 
of person to whom the check is made payable and the amount 
of the check).

OUR RESPONSIBILITIES FOR HANDLING YOUR CLAIM
We will investigate your claim promptly. If we conclude that we  
incorrectly charged your account, we will refund your account 
the amount of your claim (up to the amount of the substitute 
check, plus dividends if your account earns dividends) within 
one business day of making that decision. If we conclude that 
we correctly charged your account, we will send you a notice 
that explains the reason for our decision and include either 
the original check or a better copy of the original check than 
the one you already received. If we have not made a decision 
on your claim within 10 business days after you submitted it, 
we will refund the amount that we owe to your account, up to 
$2,500, plus dividends, by that date. We will refund the remaining 
amount, plus interest, to your account by the 25th calendar day 
after you submitted your claim. If we refund your account, on 
the next business day we will send you a notice that tells you the 
amount of your refund and the date on which you may withdraw 
that amount. Normally, you may withdraw your refund on the 
business day after we make it. In limited cases, we may delay 
your ability to withdraw up to the first $2,500 of the refund until 
the earlier of these two dates: (1) the day after we determine that 
your claim is valid; or (2) the 45th calendar day after the day that 
you submitted your claim.

REVERSAL OF REFUND
We may reverse any refund that we have given you if we later 
determine that the substitute check was correctly charged to 
your account. We may also reverse any dividends we have paid 
you on that amount if your account earns dividends. Within one 
business day after we reverse a refund, we will send you the 
original check or a better copy of the original check than the one 
you previously received, explain to you why the substitute check 
was correctly charged to your account, and tell you the amount 
and date of the reversal.

CREDIT UNION RIGHTS
We have the absolute and unqualified right to refuse to accept 
a deposit or an addition to your account, to limit its size, or to 
return all or part of it to you. We retain the right to refuse for 
deposit large amounts of cash or any item, including items which 
are payable to persons unknown to us and whose endorsements 
are not guaranteed by another financial institution.

PAYING OUT OF FUNDS
You authorize us to pay out funds or transact business pertaining 
to your account with any one of the signatures on the signature 
card, including, but not limited to, the causing or making of 
overdrafts (for which all of you shall be liable) and endorsement 
of checks payable to any signer of this account. If there is more 
than one owner, each account owner appoints each other as 
agent and attorney-in-fact to overdraft any account owner’s 
share or loan accounts.

NOTICE OF WITHDRAWAL
We reserve the right to request you give us up to sixty (60) days 
written notice of your intention to withdraw funds from any 
account except checking.

TRANSFER OF FUNDS
You authorize us to transfer funds between your accounts on 

which you are authorized to withdraw funds on your written 
or oral request. You understand and agree that no transfer will 
be made unless there are sufficient funds on deposit, that any 
transfer limitations have not been exceeded, or that there is 
sufficient credit available, at the time of the transfer. 

ADJUSTMENTS

We may adjust your account if any error in addition or 
subtraction is discovered after you have left the Credit Union 
branch. If we exercise our right to make an adjustment, we will 
notify you promptly, identifying the account and the amount of 
the adjustment.

RIGHT OF SETOFF

California state law allows us to apply funds on deposit in 
your accounts to satisfy any debt you owe us which is not paid 
when due. If we exercise our right of setoff, we will advise you, 
identifying the account from which funds were transferred, the 
account to which they were applied, and the balance before and 
after setoff in each of these accounts.

PLEDGING OF SHARES

Except as otherwise stated, you may pledge any or all of your 
savings or term certificate account(s) on deposit as security 
to any loan(s) subject to current loan policies. Further, if an 
account is a joint account, a pledge of shares by any of you shall 
be binding on all of you. You may not withdraw shares that are 
pledged as security on loan(s) without written approval of a loan 
officer, except to the extent that such shares exceed their total  
primary and contingent liability to us. You may not withdraw any 
shares below the amount of your primary or contingent liability 
to us if you are delinquent as a borrower, or if borrowers for 
whom you are cosigner, endorser, or guarantor are delinquent, 
without the written approval of a loan officer.

CHECK HOLDS

Any check deposited may be subject to a hold. You should not 
write checks against uncollected funds. Please refer to the 
“Funds Availability” section for details.

FEES

You agree to pay us according to the current Schedule of Fees 
and Charges. We will debit any fees and charges against the 
applicable account (except IRA accounts) and if sufficient funds 
are not available to pay the amount, such charges may be 
treated as overdrafts. 

NOTICE

Notice to one is notice to all including but not limited to all 
disclosures, terms and conditions, amendments, and change in 
terms. 

MAILING OF STATEMENTS

You authorize us to mail all statements to the current address 
of record of the person whose signature appears first on the 
signature card. 

EXAMINATION OF STATEMENTS

You shall exercise reasonable care and promptness examining 
all statements and must notify us promptly in writing of any 
error or unauthorized payment including but not limited to an 
altered item or unauthorized signature. If you fail to uphold 
these duties, you understand and agree that you are precluded 
from asserting the error or unauthorized payment against 
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us if you: 1) suffer a loss on the item because of your failure;  
or 2) we pay another item presented by the same wrongdoer if the 
payment was made before you properly notified us. Notification 
must be within sixty (60) days of the date of the statement 
where the alleged error first appears. If you fail to uphold your 
duties but you can prove that we failed to exercise ordinary care in 
the payment of the relevant items, then the above preclusion will 
not apply and the loss on the items will be allocated between 
us and you to the extent our respective actions contributed to 
the loss. If you failed to examine your statement and report any 
unauthorized item within sixty (60) days after your statement 
or the item has been made available to you, you cannot recover 
from us even if we failed to exercise ordinary care in paying the 
item.

ITEMS LOST

You understand that we are not responsible for items lost while 
in our possession. When we receive a check to be cashed or 
deposited for you, we act only as your collection agent. If that 
check is lost anywhere in the process of collection or returned 
unpaid, we reserve the right to reverse the credit we gave you for 
any deposit and to debit any of your accounts for cashed checks 
that were not deposited to your account. 

LOST OR STOLEN CASHIER’S CHECKS

In the event that a cashier’s check is lost or stolen, you must 
execute and deliver to us a written Declaration of Loss and 
Claim for Reimbursement (“Declaration and Claim”) in a form 
acceptable to us and in time for us to have reasonable time to act 
thereon. You further understand and agree that the Declaration 
and Claim is not enforceable until the later of: 1) the time the 
Declaration and Claim is properly delivered to us, or 2) the 
90th day following the date of the cashier’s check. You agree to 
indemnify us for any loss or claim occasioned by our attempting 
to, or making, your stop payment. 

UNAUTHORIZED USE

We will have a reasonable time to investigate the facts and 
circumstances surrounding any claim of loss. In no event will we 
be liable for special or consequential damages, including loss of 
profits or opportunity, or for attorneys’ fees incurred by you. 

You also agree to pursue all rights you may have under any 
insurance coverage you maintain and to provide us with all 
reasonable information about your coverage, including your 
insurance carrier, policy number, policy limits, and applicable 
deductibles. Our liability is reduced by the amount of all 
insurance proceeds you receive or are entitled to receive. At 
our request, you agree to assign to us your rights under your 
insurance policy. In any event, our liability is limited to the lesser 
of the actual damages proved or the amount of the forgery, 
alteration, or other unauthorized withdrawal, reduced by any 
amount which could have been realized by the use of ordinary 
care. We may deny a claim of monetary loss due to forged, 
altered or unauthorized checks if you did not maintain proper 
control over your checking account. 

ADVERSE CLAIMS

If we determine that a dispute has arisen over any person’s 
ownership of funds or authority to give us instructions 
concerning your account, we may require the signatures of 
all authorized signers on any checks and other instructions. 
Whether the dispute involves authorized signers, account 
holders, or third parties, we may also freeze the account until 
we receive evidence satisfactory to us that the dispute has been 

resolved. If we do, we may stamp “Refer to Maker” (or similar 
language) on checks presented for payment and return them. 
However, we may, without liability to us, continue to honor 
checks and other instructions given to us by individuals who 
appear as authorized signers according to our records.

LEGAL PROCESS

If we are served with any legal process relating to your account 
(subpoena, restraining order, writ of attachment or execution, 
or similar order), we must comply. We will attempt to notify you 
of such action unless we are restricted by law or court order 
from doing so. In our discretion, we may freeze the assets in the 
account and not allow any payments out of the account until a 
final court determination regarding the legal action. We may do 
these things even if the legal action involves less than all of you. 
In these cases, we will not have any liability to you if there are  
insufficient funds to pay your items because we have withdrawn 
funds from your account or in any way restricted access to your 
funds in accordance with the legal action. Any fees or expenses 
we incur in responding to any legal action (including, without 
limitation, attorneys’ fees and our internal expenses) may be 
charged against your account. The list of fees applicable to your 
account(s) provided elsewhere may specify additional fees that 
we may charge for certain legal actions.

ENDORSEMENT OF CHECKS

Marks which obscure a depository institution’s endorsement 
can lead to returned check processing delays. You agree to hold 
us harmless from any loss, liability or damage you incur due 
to endorsements, written terms, carbon bands or other marks 
which obscure the area reserved for the depository institution’s 
endorsement. 

CURRENCY TRANSACTION REPORTING

Federal regulations require all financial institutions to 
report currency transactions of more than $10,000 to the  U.S. 
Department of the Treasury. 

CLOSING OF ACCOUNT

It is your responsibility to notify us if you wish to close your 
account and that any applicable fees and charges will continue 
to accrue until the account is closed. 
We reserve the right to close, suspend or terminate your account 
at any time without notice to you, or may require you to close 
your account and apply for a new account.  The reasons for taking 
this action may include, but are not limited to, the following:
•	 There is a change in account holders or authorized signers;

•	 An unauthorized signer or agent on your account breaches any 
agreement with us;

•	 A forgery or fraud has been alleged or committed involving 
your account;

•	 We become aware of any dispute or claim alleged with respect 
to the funds in transactions regarding, or ownership or other 
rights in or to, the account;

•	 Any account checks are lost or stolen;

•	 There is an unacceptable number or amount of overdrafts not 
paid by an automatic overdraft protection plan transfer;

•	 It appears that there has been, or may be, any 
misrepresentation regarding, or any abuse of, your account;

•	 Your account appears to be deliberately manipulated to 
our detriment and/or the detriment of our membership. 
“Manipulation” includes, but is not limited to, repeated 
patterns of transactions which have no apparent business 
reason other than to take advantage of any law or regulation;

http://www.sffirecu.org


GENERAL DISCLOSURE AND ACCOUNT AGREEMENT

5 www.sffirecu.org   |   3201 California Street,  San Francisco, CA 94118 
1.888.499.FIRE(3473) or 415.674.4800

•	 We suspect you are using your account for an improper 
purpose, as determined by SF Fire Credit Union;

•	 We determine that any account holder or authorized signer is  
participating in a restricted industry identified by SF Fire 
Credit Union;

•	 Your account activity imposes an increased risk and/or 
maintenance burden on SF Fire Credit Union;

•	 You cause a loss to SF Fire Credit Union; or

•	 Termination or suspension is required or allowed under our 
bylaws or applicable law.

Suspensions may take the form of a temporary or permanent 
“hold” or “freeze” on your account at our discretion. We are 
not responsible for payment of any check, withdrawal, POS 
transfer, ATM/debit card transaction, ACH transaction, Online 
or Mobile Banking transaction, or other item once your account 
is terminated. If we terminate your account, we will mail to the 
Primary Member all funds in the account, less any obligations 
owed to SF Fire Credit Union by any account holder. You agree 
to use all accounts only in compliance with applicable federal or 
state law.

CHANGE OF ADDRESS

You agree to notify us promptly of any change of address. You 
may notify us in person at our offices, by sending a written and 
signed notice to SF Fire Credit Union, 3201 California Street,  
San Francisco, CA 94118 or through Online Banking at  
www.sffirecu.org or by calling us at 1.888.499.FIRE(3473) or 
415.674.4800.

FUTURE CREDIT OPPORTUNITIES

You authorize us to gather whatever credit, checking account, 
and employment information we consider appropriate from time 
to time. You understand that this will assist us, for example, in 
determining your initial and ongoing eligibility for your account 
and/or in connection with making future credit opportunities 
available to you. You authorize us to give information concerning 
our experiences with you to others. 

INFORMATION TO THIRD PARTIES

In the ordinary course of business, we will disclose information 
about your accounts and the transfers you make to third parties 
only:
•	 Where it is necessary for completing transfers; or
•	 In order to verify the existence and condition of your account 

for a third party, such as a credit bureau or merchant; or 
•	 In order to comply with a government agency or court order; or
•	 To comply with requests from regulatory agencies; or
•	 In response to requests by agents of the Credit Union, such as  

independent auditors, consultants, or attorneys; or
•	 If you give us your permission. 

CHANGE IN TERMS

We may amend, modify, add to, or delete from this agreement and  
disclosure any of its terms and conditions. We will give you 
reasonable notice in writing or by any other method permitted 
by law.

ENFORCEMENT OF TERMS AND CONDITIONS

Our delay in enforcing any of the terms and conditions of this  
agreement and disclosure shall not prohibit us from enforcing 
such terms and conditions at a later date. If any term or condition 
contained in this agreement and disclosure is determined to be 
unenforceable, all other terms and conditions shall remain in full 
force and effect. 

APPLICABLE LAW

The terms and conditions of this agreement and disclosure shall be  
construed according to applicable federal laws and the laws of 
the state of California. 

NEGATIVE CREDIT REPORTING

We may report information about your account to credit 
bureaus. Late payments, missed payments, or other defaults on 
your account may be reflected in your credit report. 

REPORTING INACCURATE INFORMATION

If you believe the Credit Union is reporting inaccurate 
information to a credit reporting agency, please notify us by 
writing: SF Fire Credit Union, 3201 California St., San Francisco, 
CA 94118, so we can investigate. 

AMERICAN SHARE INSURANCE

The shares within SF Fire Credit Union are insured by American 
Share Insurance (ASI). Any qualifying member has each account 
(i.e., savings, checking, certificates, etc.) insured up to a maximum 
of $250,000 per account. This institution is not federally insured, 
and if the institution fails, the Federal Government does not 
guarantee that depositors will get back their money. Accounts 
with the institution are not insured by any state government. 

CU SERVICE CENTERS

As a member of SF Fire Credit Union, you may elect to use any 
participating CU Service Center to conduct normal credit 
union-related deposits and withdrawals. All transactions 
conducted at CU Service Center locations are subject to CU 
Service Center locations operational procedures, policies, 
and fees. Transactions on SF Fire Credit Union accounts are 
subject to terms of SF Fire Credit Union’s agreements with its 
members. To access your account at CU Service Centers, you 
need the name of your credit union, your member number, and 
a valid U.S./State, County, Federal, or City Government issued 
identification with signature. You will be asked to sign for your 
transactions regardless of which transaction is performed.  
Additional rules may apply for you to transact business on your 
account. Services at CU Service Center locations are deposits and 
withdrawals and loan payments and advances. Most locations 
offer additional services such as transfers, statement prints 
(recent account activity), fax services and photocopies, money 
orders, traveler’s checks, and notary services. 

UNCLAIMED PROPERTY LAW

California law states that inactive account balances shall be 
turned over to the state if, after a period of more than three (3) 
years, the owner has not:
•	 Increased or decreased the amount of deposit; or
•	 Corresponded in writing with this Credit Union concerning the 

funds or deposits; or
•	 Otherwise indicated an interest in the funds or deposits as 

evidenced by a memorandum or letter on file with the Credit 
Union.
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Terms & Conditions For 
Accounts

TERMS AND CONDITIONS: APPLICABLE TO REGULAR 

SAVING (SHARE) AND MONEY MARKET ACCOUNTS

NON-TRANSFERABLE
Savings and Money Market accounts are non-transferable.

DIVIDEND RATE AND ANNUAL PERCENTAGE YIELD
Savings and Money Market accounts are variable rate accounts. 
The rate and yield may change at any time at the discretion of 
the Credit Union’s Board of Directors.

 
TERMS AND CONDITIONS: APPLICABLE TO TIERED 
SAVINGS ACCOUNTS

NON-TRANSFERABLE
Tiered Savings accounts are non-transferable.

PLEDGING OF FUNDS
No funds in a Tiered Savings account may be pledged by any or 
all of said owner(s) as collateral security to any loan(s).

TERMS AND CONDITIONS: APPLICABLE TO SHARE 

DRAFT (CHECKING) ACCOUNTS

PLEDGING OF FUNDS
No funds in a checking account may be pledged by any or all of 
said owner(s) as collateral security to any loan(s).

CHECK PROCESSING
We employ a method of processing checks mechanically, 
relying on the magnetic ink character recognition (MICR) figures 
displayed along the bottom edge of your check. This means that 
we may not physically examine all checks to determine if the 
check is currently dated, properly drafted, signed or endorsed. 

COPIES OF CHECKS
You may request a copy of a check by visiting, telephoning, or 
writing us. Like a canceled check, a microfilm copy is legally 
acceptable as proof of payment and for other record keeping 
purposes. 

PAYMENT OF CHECKS
We may, without liability, accept, pay, guarantee, or charge 
checks to the account in any order convenient to us. Checks may 
attempt to clear at any time.

CHECK 21
Check 21 is the law that allows credit unions, banks and 
processors to “truncate” checks earlier in the check clearing 
process. It also allows all US financial institutions to start the 
process of substituting paper checks with electronic checks at 
any point during the check collection process.

AUTHORIZED PAYMENTS
We may pay and charge to your checking account checks drawn 
by and payable to any person, organization, association, or 
corporation whom you have authorized by providing sample 

MICR-encoded information for your account, provided there are 
sufficient funds in your account to pay such checks. You agree 
that our rights with respect to such checks shall be the same as 
if they were checks drawn and signed by you personally. This 
authority shall remain in effect until revoked by you in writing 
(to us and to the agency to whom the sample MICR writing was 
provided) and we have had a reasonable opportunity to act on 
it. You agree that we shall be fully protected honoring any such 
check. You further agree that if any such check is dishonored, 
whether with or without cause, and whether intentionally or 
inadvertently, we shall be under no liability whatsoever even 
though such dishonor results in the forfeiture of insurance or 
loss or damage to you of any kind.

ELECTRONIC CHECK CONVERSION
Upon prior notification from the merchant to the Account 
Holder, a purchase made with a share draft or check can 
be converted to a one-time electronic fund transfer (EFT) if 
authorized by the Account Holder. The Account Holder may 
also authorize merchants to electronically debit the account 
for returned check fees. It is agreed that the Account Holder  
authorizes the electronic funds transfers if the transaction is 
completed after being told (orally or by a notice posted) that the 
transfer may be processed electronically or if the Account Holder 
signs a written authorization.

WRONGFUL DISHONOR
In the event of wrongful dishonor which occurs by mistake, 
liability shall be limited to the actual damages you prove. In the 
event of a dishonor of any check or other debit on your account, 
our determination of whether sufficient funds exist in your 
account may be made at any time between the time the item is 
received and the time it is returned. If we should choose to make 
a subsequent account balance check, we must use the last figure 
in deciding whether to dishonor the check or other debit.

CHECKS BEARING RESTRICTIVE LANGUAGE OR NOTATIONS
Unless you have made special arrangements with us, we may pay 
or accept checks and other items bearing restrictions or notations 
(for example, “void after 90 days,” “paid in full,” “void over 
$1,000.00, “ etc.) whether they are on the front or back of the check. 
These restrictions or notations will have no effect on us, and you 
agree to assume all risks and losses resulting from our accepting 
or paying checks with restrictive language or notations. You agree 
to indemnify, defend and hold us harmless for our accepting or  
paying such checks.

STOP PAYMENT
You may order a stop payment of any check payable against 
your account provided your request is timely and affords us a 
reasonable opportunity to act upon it under our rules. You may 
also stop payment on a line of credit check. A stop payment 
fee will be assessed for each stop payment as set forth in our 
Schedule of Fees and Charges. If you give a stop payment order 
orally, the order shall be valid for only fourteen (14) days unless 
confirmed in writing. Written orders shall be valid no longer 
than six (6) months, but may be renewed for an additional six (6) 
-month period by written notice given during the time that the 
stop payment order was effective. You have the responsibility of 
establishing the fact and amount of loss resulting from payment 
contrary to a binding stop payment order.

REFUSAL TO PAY
We may, at our discretion, refuse to pay funds from your account 
against checks presented over six (6) months past their dates.
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DEATH, DISSOLUTION OR INCOMPETENCE OF OWNER
Death, dissolution or incompetence of you (or any other account 
owner) shall not revoke our authority to accept, pay or collect 
a check or to account for proceeds of its collection until we 
know that fact of death or adjunction of incompetence and 
have reasonable opportunity to act on it. Even with knowledge, 
we may for ten (10) days after the date of death, dissolution or 
incapacity, pay or guarantee checks drawn on or prior to that 
date unless ordered in writing to stop payment by any person 
claiming an interest in the account under rules established by 
us. You shall notify us if any of you die, become incapacitated, or 
your organization, partnership or corporation is dissolved.

LOST OR STOLEN CHECKS
You will notify us immediately if your share drafts (checks) are 
lost or stolen.

DIVIDEND RATE AND ANNUAL PERCENTAGE YIELD
Dividend-bearing checking accounts are variable rate accounts. 
The rate and yield may change at any time at the discretion of 
the Credit Union’s Board of Directors.

OVERDRAFT PROTECTION PROGRAMS
The Credit Union offers two types of overdraft services to 
prevent your payments, such as checks (share drafts), ACH, 
in-person withdrawals, ATM withdrawals, recurring debit card 
and Bill Pay transactions from being returned or declined 
as non-sufficient funds (NSF). The traditional Overdraft 
Protection Plan allows discretionary transfers from another 
account that you designate. Our discretionary Courtesy Pay 
program pays items otherwise returned as NSFs as a courtesy 
and not transferred from another account). We may, but are 
not obligated to, pay overdrafts to your checking account by 
transferring funds to pay such overdrafts from a designated 
share account (savings or Tiered Savings) and or credit card  
account at SF Fire in accordance with your instructions to us. 
Transfers will occur as needed. Caution: You understand that if 
your checking account is held jointly, overdraft protection makes 
it possible for your joint owner to write checks or otherwise 
access your account which could draw funds from your account.

COURTESY PAY
Courtesy Pay is a service that allows us to pay an item presented 
for payment against your checking account even if it causes 
the account to become overdrawn. This may include checks 
(share drafts), ACH, in-person withdrawals, ATM withdrawals, 
recurring debit card and Bill Pay transactions. The Credit Union 
provides the Courtesy Pay as an accommodation to you and 
is not obligated to do so, even when it has done so in the past.  
You do not apply for this service and it requires no account-
holder action or additional agreements to be signed. You must, 
however, sign an additional agreement or otherwise provide 
your consent to allow us to extend this non-contractual courtesy 
to pay overdrafts for ATM withdrawals and one-time debit card 
transactions. If you do not ask us to pay overdrafts on your ATM 
withdrawals and one-time debit card transactions and sign 
an additional agreement or otherwise provide your consent, 
overdrafts for these types of transactions will not be paid by 
Courtesy Pay.
Courtesy Pay may provide certain members in “good standing” 
with the ability to overdraw their personal checking account up 
to the Courtesy Pay limit of $500.  A limit of $750 is possible with a 
Direct Deposit of at least $1,000.
While Courtesy Pay is not a loan and it costs nothing unless 
the privilege is used – by initiating checks, electronic funds 
transfers, or other payment or withdrawal requests for 
more than the available funds in the account, it may pay 

items such as checks when account funds are not available.  
Whether we pay or return an item, your account will be 
assessed a fee, either as a Courtesy Pay or a Non-Sufficient 
Funds, but you will not be charged both fees. The Credit Union 
will only assess one Courtesy Pay fee a day regardless of 
how many transactions are presented on that day. You will 
only be charged the Courtesy Pay fee when your account is 
overdrawn more than $10.00 and you will not be charged more 
than one of these fees per day. If an item (including an ACH 
item) is presented and returned, it may be presented again for  
payment. You will be assessed a fee for each time a check, ACH 
or debit transfer and any other type of item is presented or 
payment is otherwise requested regardless of whether the items 
originated from the same transaction. The amount of the fee is 
disclosed in our Complete Disclosure and Account Agreement.
The Courtesy Pay fee (and Non-Sufficient Funds fee) are flat fees 
charged regardless of the amount the account is over drawn. 
The Credit Union will send you a notice for each item paid by the 
Courtesy Pay service. 
When an overdraft is paid, the account will be taken negative 
by the dollar amount of the overdraft plus the amount of the 
Courtesy Pay fee.  If we honor multiple overdrafts, we may honor 
them in any order at the Credit Union’s option or return any such 
items.  When the Credit Union honors overdraft items, you must 
either deposit funds or apply for a loan sufficient to pay such 
overdraft plus fees immediately, but in no case more than thirty 
(30) days from the date of notice sent to you.  If you fail to pay the 
total overdraft amount within thirty (30) days, the Credit Union 
may pursue all collection options available to it.  The Credit 
Union may, but is not obligated to, transfer funds from your 
other accounts with us to pay  the overdraft.

DEFINITION OF TERMS
The following words have the meanings given below:
“Direct Deposit” means deposits made by the member’s employer 
or a federal or state government agency or retirement benefits 
administrator and generally payments made by corporations or 
other organizations.  They do not include deposits to an account 
that are made by an individual using online banking or an 
Internet payment provider such as PayPal.
“Good Standing” means A) Your Checking Account has been open 
for at least 30 days; B) Making regular deposits sufficient to pay 
transactions or a direct deposit of more than $1,000; C) Bringing 
the account to a positive balance at least once every thirty days 
or less; D) There are no legal orders outstanding on your account; 
and E) You do not have any loans with us that are more than 15 
days past due.
“Item” means a representment of a previously authorized 
transaction that did not pay due to insufficient funds or the 
Credit Union’s decision to not pay the previously authorized 
transaction through Courtesy Pay.
“Overdraft” means when you don’t have enough money in your  
checking account to pay  a purchase or payment and we pay it 
anyway.

PARTICIPATION CANCELLATION REQUESTS
Although you are not charged for using Courtesy Pay unless you 
have an overdraft, you may opt-out of Courtesy Pay at any time. 
If you receive a direct deposit of your monthly Social Security 
payment into your checking account or for any other reason do 
not want Courtesy Pay eligibility, you must advise us to stop us 
from paying your overdrafts with these funds; you must advise 
us of your decision in writing, by secure e-mail, calling our  
Contact Center, or by visiting one of our SF Fire CU branches.
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HOW WE ASSESS OVERDRAFT-RELATED FEES ON 
CHECKING ACCOUNTS©

If you have an available Overdraft Protection Source: If a check 
or other payment item is presented to the Credit Union for 
payment on your checking account when you have insufficient 
available funds to pay it, and we transfer or advance available 
funds from an Overdraft Protection Source you have established 
(a share account or line of credit) to pay the item, we may assess 
any service fees stated in our current Fee Schedule or the current 
version of the applicable credit line agreement. Overdraft 
Protection Sources may be accessed to pay any item presented 
against your checking account including everyday debit card 
purchases and ATM cash withdrawals.
If you do not have an available Overdraft Protection Source: If 
a check or other payment item is presented to the Credit Union 
for payment on your checking account when you have neither 
sufficient available funds nor an available Overdraft Protection 
Source, and we elect to apply our discretionary Courtesy Pay 
to pay the item, we may assess the Courtesy Pay fee stated 
in our Fee Schedule. We will only apply Courtesy Pay to pay 
items against insufficient funds if you do not have an available 
Overdraft Protection Source. We provide Courtesy Pay at our sole 
discretion and may elect not to pay an overdraft even if we have 
accommodated you in this way in the past. Negative balances 
that result from application of Courtesy Pay must be repaid 
within 30 days. Courtesy Pay will not pay everyday debit card 
purchases unless you opt in, and will not pay ATM or other cash 
withdrawals.  
If a check or other payment item is presented to us for payment 
on your checking account when you have neither sufficient 
available funds nor an available Overdraft Protection Source, we 
may at our discretion return the item and assess the Returned 
NSF Fee stated in the current version of our fee schedule.
How we determine whether an overdraft fee will be charged: 
We determine whether to assess overdraft-related fees based 
on your “available balance” at the time an item is presented for 
payment. Your checking account “available balance” may differ 
from your actual balance (sometimes called “ledger balance”) for 
a variety of reasons. Here are two examples:   
(a) Funds in your checking account may be subject to a debit 

card hold. Merchants such as hotels and rental car agencies 
often place a hold on your funds when you present your 
card at the beginning of your stay or rental. Assume your 
checking account has an available balance of $700 when 
you pick up a vehicle from a rental agency. You present your 
debit card, and the rental agency puts a $500 hold on your 
account (which they may not tell you about). This reduces 
your available checking balance to $200, even though the 
rental agency has not yet charged your debit card and no 
rental agency charge has posted to your checking account. 
The next day, a $300 check is presented for payment. Because 
your available checking balance is only $200 due to the rental 
agency hold, you will be charged an overdraft fee when the 
check is presented.

(b) 	Funds deposited to your checking account may not yet 
be available for withdrawal under our funds availability 
policy. Say your account has an available balance of $225 on 
Monday. You deposit a $5,000 check on Monday. We make the 
first $300 of your deposit available to you on Monday and 
the remaining $4,700 available Wednesday. A $600 check is 
presented for payment on Tuesday. Because your available 
checking balance on Tuesday is only $525, you will be charged 
an overdraft fee when the check is presented on Tuesday.

It is possible that a deposit will be received between the time 
a payment item is presented and the time that same payment 

item posts. This means there may be times when you do not 
see a negative balance on your account history even though an 
overdraft-related fee has been assessed. For example, assume 
your available checking balance is $400 at 4:00 p.m. on Tuesday. 
At 6:00 p.m., a check for $600 is presented for payment. At 10:00 
p.m., we receive notice via the ACH system of your $1,200 direct 
payroll deposit. Because the check was presented before the 
direct deposit notice was received, an overdraft fee may be 
assessed because your available balance when the $600 check 
was presented to us for payment was only $400. The Credit 
Union cannot control the order in which items are presented for 
payment. 
Because presentment and posting of transactions are two 
separate processes, the order in which items post to your 
account may not reflect the order in which they were presented 
to the Credit Union for payment. 
You are responsible for having sufficient available funds to 
pay Items as they are presented for payment on your checking 
account.  The “available balance” displayed in Online Banking, 
Mobile Banking or an ATM reflects activity as of our most recent 
posting cycle, but may be different from the “available balance” 
at the time a subsequent payment transaction is presented to 
the Credit Union.  
    
Resources to minimize costs associated with overdrafts:  
1.	 Keep track of all your deposits and withdrawals and keep 

a running account balance. Online Banking can help you 
keep track of which transactions have cleared, which 
transactions remain outstanding, and when funds from 
your deposits become available.  

2.	 Ask merchants who process your card for amounts that are 
not final at the time, such as car rental agencies, hotels, and 
restaurants, whether they put a hold on your funds, and if 
so, how much.

3.	 If you don’t have an Overdraft Protection Plan with San 
Francisco Fire Credit Union, consider establishing one. 
The costs associated with Overdraft Protection Plans are 
considerably lower than the fees associated with Courtesy Pay. 

Refer to Schedule of Fees and Charges for details.

TERMS AND CONDITIONS: APPLICABLE TO TERM 

INVESTMENT ACCOUNTS

MATURITY
The maturity date of your term investment account is designated 
on the certificate provided to you at the time of opening your 
account.

DIVIDENDS COMMINGLED AS PRINCIPAL
Upon maturity, any credited dividends become part of the 
principal and may no longer be withdrawn as credited dividends 
in any subsequent term of the account.

EARLY WITHDRAWAL PENALTIES
We may impose a penalty if you withdraw principal from your 
account before the maturity date. Refer to Schedule of Fees and 
Charges for details.

EXCEPTIONS TO PENALTIES 
Penalties will not apply if: 
•	 The withdrawal is made subsequent to the death or legal 

incapacity of any owner of the account.
•	 The account is part of a pension plan which qualifies or is 

qualified to specific tax treatment under Section 401(d) or 408 
of the Internal Revenue Code and withdrawal is made to effect 
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distribution of the funds following the participant’s death or 
disability or upon attaining not less than age 59½ years of age.

•	 The withdrawal is made as a result of the voluntary or 
involuntary liquidation of the Credit Union.

TERMS AND CONDITIONS: APPLICABLE TO INDIVIDUAL 

RETIREMENT ACCOUNTS (IRAS)
We offer accounts as savings accounts and term investment 
accounts. You may open one of the selected accounts as an 
IRA account and receive all the advantages of tax-deferred 
growth. The account will be subject to the applicable terms and 
conditions of the chosen account form in which it is held. An IRA 
account cannot be held in a living trust.

PLEDGING OF FUNDS
You may not pledge any of the savings on deposit in an IRA 
account as security for any loan(s).

INCORPORATION OF IRA AGREEMENT AND DISCLOSURE
All other terms and disclosures for our Individual Retirement 
Accounts are contained in the Credit Union’s IRA Agreement and 
Disclosure Statement, which by this reference is incorporated 
into this account disclosure in its entirety. When you open your 
Individual Retirement Account, the Credit Union agreement and 
disclosure statement will be provided to you.

FUNDS AVAILABILITY 

YOUR ABILITY TO WITHDRAW FUNDS
Our policy is to make funds from your deposits available to you 
on the first business day after the day we receive your deposit. 
Electronic direct deposits will be available on the day we receive 
the deposit. Once they are available, you can withdraw the 
funds to pay checks that you have written. Please remember 
that even after we have made funds available to you, and you 
have withdrawn the funds, you are still responsible for checks 
you deposit that are returned to us unpaid and for any other 
problems involving your deposit. We reserve the right to refuse 
any check whose back is  unreasonably obscured.

DETERMINING THE AVAILABILITY OF A DEPOSIT
For determining the availability of your deposits, every day is a 
business day, except Saturdays, Sundays, and federal holidays. 
If you make a deposit before the close of business on a business 
day that we are open, we will consider that day to be the day 
of deposit. However, if you make a deposit after the close of 
business or on a day we are not open, we will consider that 
the deposit was made on the next business day we are open. 
Deposits made to a deposit-taking CO-OP Network automated 
teller machine (ATM) after 3:00 p.m. will be considered made on 
the next business day we are open. 

LONGER DELAYS MAY APPLY
In some cases, we will not make all of the funds that you deposit 
by check available to you on the first business day after the day 
of your deposit. Depending on the type of check that you deposit, 
funds may not be available until the second business day after 
the day of your deposit. However, the first $300 of your deposits 
may be available on the first business day. If we are not going 
to make all of the funds from your deposit available on the 
first business day, we will notify you at the time you make your 
deposit. We will also tell you when the funds will be available. 
If your deposit is not made directly to one of our employees, or 

if we decide to take this action after you have left the premises, 
we will mail the notice by the day after we receive your deposit. 
If you will need the funds right away, you should ask us when 
the funds will be available. “Other” checks are checks other 
than those issued by the federal, state, or local government and 
payable to the member, or checks drawn on the Credit Union. As 
of March 2010 all checks are centrally processed by the Federal 
Reserve. There is no longer a distinction between local and 
nonlocal checks, which are now grouped together under “other” 
checks.
In addition, funds you deposit by check may be delayed for a 
longer period under the following circumstances:
•	 We believe a check you deposit will not be paid.
•	 You deposit checks totaling more than $6,800 on any one day. 
•	 A check that has been returned unpaid is redeposited.
•	 You have overdrawn your account repeatedly in the last six 

months.
•	 There is an emergency, such as failure of communications or 

computer equipment.
We will notify you if we delay your ability to withdraw funds for 
any of these reasons, and we will tell you when the funds will 
be available. They will generally be available no later than the 
seventh (7th) business day after the day of the deposit.

SPECIAL RULES FOR NEW ACCOUNTS
An account is considered a new account during the first 30 
calendar days after the account is opened. However, an account 
is not considered a new account if any owner on the account 
already has an account relationship with us. If you are a new 
member, the following special rules will apply during the first 
30 days your account is open:
•	 Funds from electronic direct deposits to your account will be 

available on the day we receive the deposit. 
•	 Funds from deposits of cash, wire transfers, and the first 

$6,800 of a day’s total deposits of cashier’s, certified, 
traveler’s, and federal, state and local government checks, 
U.S. Postal Money Orders and checks drawn on the Federal 
Reserve Bank or Federal Home Loan Bank will be available  
on the first business day after the day of your deposit if the 
deposit meets certain conditions. For example, the checks 
must be payable to you. The excess over $6,800 will be available 
on the seventh business day after the day of your deposit. If 
your deposit of these checks (other than a U.S. Treasury check) 
is not made in person to one of our employees, the first $6,800 
will not be available until the second business day after the 
day of your deposit. 

•	 Funds from all other deposits will be available on the seventh 
business day of your deposit.

HOLDS ON OTHER FUNDS
If we cash a check for you that is drawn on another financial 
institution, we may withhold the availability of a corresponding 
amount of funds that are already in your account. Those funds 
will be available at the time funds from the check we cashed 
would have been available if you had deposited it. 

DEPOSITS AT AUTOMATED TELLER MACHINES
Funds from any deposits (cash or checks) made at automated 
teller machines (ATMs) will not be available until the second 
business day after the day of your deposit.
NOTE: Deposits can only be made at deposit-taking SF Fire Credit  
Union or CO-OP Network ATMs.

VISA DEBIT CARD
Funds for Visa debit card authorizations are held at the time of 
authorization pending final payment of the transaction.
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QUESTIONS
Questions regarding our hold policies may be directed to branch 
personnel or by phone 415.674.4800 in San Francisco or 1.888.499.
FIRE(3473) outside San Francisco. 

WIRE TRANSFERS AND REMITTANCE TRANSFERS
This section of the General Disclosure covers wire transfers, 
which are subject to applicable law and regulation, including 
but not limited to Federal Reserve Regulation J and Article 
4A of the Uniform Commercial Code. It also covers consumer 
Remittance Transfers, which are transfers of funds initiated 
by consumers to persons or entities located outside the United 
States and accounts held outside the United States, regardless of 
the mechanism (including but not limited to wire transfer or ACH 
transfer). Please refer to the Electronic Funds Transfer section of 
the General Disclosure for information about domestic consumer 
fund transfers conducted via the ACH system. Fees may apply 
to wire transfers and Remittance Transfers (please see the San 
Francisco Fire Credit Union Fee Schedule). Wire transfers sent 
and received by the Credit Union and Remittance Transfers sent 
by the Credit Union are subject to the following terms:

RECEIPT OF WIRE TRANSFERS
If we receive a wire transfer on your behalf, our responsibility is 
to carry out the terms specifically as transmitted by the sending 
financial institution, including any specific security procedure. 
We will not be liable for damages to you or to a third party if we 
carry out the written instructions we receive in a reasonable 
manner. It is your responsibility to verify that expected funds are 
posted to the appropriate account. 
You agree that wire transfers you receive will be reflected on 
your monthly statement and that we have no duty to provide 
any further notice of incoming wires. You agree to examine your 
statement promptly and notify us of any errors or unauthorized 
wire transfers within 30 days after we mailed you the statement. 
If you do not notify us within 30 days, we will not be liable for any 
dividends or interest related to the error. 
If we receive an erroneous transfer to your account, the sending 
party is generally responsible for collecting the money directly 
from you. 
However, we have the right to reverse an erroneous transfer to 
your account by deducting the amount of the transfer from your 
account. We will notify you if this happens. If a wire transfer you 
receive is reversed and the reversal results in a negative balance, 
you agree to immediately restore any negative balance upon our 
demand. If you do not, you agree that we can collect any negative 
balance from any other account in which you have an interest. If 
we cannot recover what you owe in this way, you agree to pay 
our reasonable collection costs including attorney fees. 
We have no obligation to correct erroneous spellings of names 
or erroneous account numbers in receiving wire transfers, or 
to confirm that names and account numbers on incoming wire 
instructions match. We can be governed solely by the account or 
routing numbers.
We will not be liable for damages to you or any third party 
that result from causes beyond our reasonable control (such 
as natural disasters or acts of war or terrorism) or the acts or 
omissions of other institutions or parties involved in your wire 
transfers. We will not be liable for indirect, consequential, or 
punitive damages if a loss is sustained because we have failed 
to carry out instructions in a reasonable manner, even if we are 
advised that a loss may occur. Our maximum liability will be the 
amount of the wire transfer. 
We can refuse to accept an incoming wire if we reasonably 
believe doing so will cause the Credit Union a loss or result in a 

violation of requirements imposed by the U.S. Office of Foreign 
Assets Control or other state or federal law.

OUTGOING WIRE TRANSFERS AND REMITTANCE 
TRANSFERS
We have no obligation to correct erroneous spellings of names 
or erroneous account numbers in sending wire transfers or 
Remittance Transfers. Neither we nor any other institution 
involved in your wire transfers has any duty to confirm that 
the account number and name of the intended recipient of 
the wire transfer match. Wire transfers are posted to recipient 
accounts according to account numbers provided in the sender’s 
instructions. 
We reserve the right not to complete wire transfer or Remittance 
Transfer requests that do not contain the following information: 
Recipient’s financial institution name and address (including 
country if outside the United States); recipient’s financial 
institution or pickup location identifier; recipient’s name; 
address; phone number; recipient’s account number;  and 
currency in which the recipient’s account is held. 
All wire transfer and Remittance Transfer requests are screened 
against lists provided to us by the United States Office of 
Foreign Assets Control and we will block or not complete any 
wire transfer or Remittance Transfer to any prohibited country, 
individual, groups and entities. We further reserve the right not 
to complete an outgoing wire transfer or Remittance Transfer if 
we reasonably believe doing so will cause us a loss. 
We will not be liable for indirect, consequential, or punitive 
damages if a loss is sustained because we have failed to carry 
out instructions in a reasonable manner, even if we are advised 
that a loss may occur. Our maximum liability will be the amount 
of the wire transfer or Remittance Transfer. 
Unless we tell you otherwise, our cutoff time for accepting 
Remittance Transfers is 11:00 a.m., and wire transfers is 12:30 p.m. 
(Pacific time for all transfers). Payment orders or amendments 
received after the cutoff time will be processed during the next 
business day we are open. 
Your wire transfers or Remittance Transfers may be delayed if 
you give us erroneous or incomplete information, if you have 
not kept your contact information that we maintain in our 
records current, or if we are delayed due to investigation of 
the possibility that  implementing the request would result in a 
violation of federal law or regulation, including but not limited 
to the regulations of the United States Office of Foreign Assets 
Control. 
We will not be liable for indirect, consequential, or punitive 
damages if a loss is sustained because we have failed to carry 
out instructions in a reasonable manner, even if we are advised 
that a loss may occur. Our maximum liability will be the amount 
of the wire transfer. 
In sending wire transfers and Remittance Transfers for you, 
we will follow security procedures. If you make your request 
in person, we require valid current photo identification. If you 
submit a wire transfer or Remittance Transfer request via online 
banking, we will require you to answer certain security questions 
to verify your identity to reduce the risk of unauthorized users 
initiating wires out of your account, but you are liable for any 
wire transfer or Remittance Transfer requests submitted by 
authorized users of your online banking service with the Credit 
Union. If you submit a wire transfer or Remittance Transfer 
via telephone, we will ask security questions and may follow 
additional security procedures such as confirming instructions 
by telephone at the numbers we have for you in our records or 
requiring a written confirmation of your telephone request. By 
requesting wire transfers or Remittance Transfers you agree that 
these security procedures are reasonable. 
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We reserve the right to require you to submit wire transfer or 
Remittance Transfer orders in person even though we may have 
in the past accommodated you by allowing you to submit orders 
via online banking or over the telephone. 
We can refuse to carry out a request for an outgoing wire transfer 
or Remittance Transfer, or refuse to attempt to implement a 
cancellation or change request if the instructions you give us 
cannot be implemented (for example, you give us a recipient 
institution routing number that our information indicates does 
not match any known routing number), if we have reason to 
believe that doing so will cause us a loss, or for any other lawful 
reason.

CANCELLATIONS
For outgoing domestic wires, once a wire has been sent, it 
generally cannot be changed or cancelled. If, after you submit 
wire instructions, you want to change or cancel the instructions, 
we may, solely as an accommodation to you, attempt to 
implement your request, but we will have no liability for failing 
to comply with change or cancellation requests. 
For Remittance Transfers, you have the right to cancel and 
obtain a refund of all funds paid to us including any fees. In order 
to cancel, you must contact us within 30 minutes of payment for 
the Remittance Transfer. 
Payment occurs when funds are deducted from your designated 
Credit Union account to pay the Remittance Transfer amount 
and any associated fees and taxes. When you contact us, 
you must provide us with information to help us identify the 
Remittance Transfer you wish to cancel, including the amount 
and location where the funds were sent and, preferably, the 
Reference Code printed on the Disclosure and Receipt provided 
when you ordered the Remittance Transfer. We will refund your 
money within three business days of your cancellation request 
as long as the funds have not already been picked up by the 
recipient or deposited to the recipient’s account. 
If, after the 30 minute cancellation period has expired, you 
want to change or cancel the instructions, we may, solely as an 
accommodation to you, attempt to implement your request, 
but any such efforts cannot be guaranteed and we will have 
no liability for failing to comply with change or cancellation 
requests.

DOMESTIC WIRE ERROR RESOLUTION
Domestic Wire transfers are reflected on your monthly 
statement. You will have 30 days after we sent you the periodic 
statement on which the wire transfer appears to report any 
errors or unauthorized wire transfers. Your failure to timely 
report errors or unauthorized activity will relieve the Credit 
Union from any liability for fees or interest associated with the 
error and will relieve us of all liability associated with the wire 
unless we failed to follow security procedures. 

REMITTANCE TRANSFER ERROR RESOLUTION
If you think there has been an error or problem with a remittance 
transfer:
•	 Call us at (888) 499-3473; or
•	 Write to us at San Francisco Fire Credit Union, 3201 California 

Street, San Francisco, CA 94118
You must contact us within 180 days of the date we promised to 
you that funds would be made available to the recipient. When 
you do, please tell us
•	 Your name and address or telephone number
•	 The error or problem with the transfer and why you believe it 

is an error or problem
•	 The name of the person receiving the funds, and if you know it, 

his or her telephone number and/or address

•	 The dollar amount of the transfer; and
•	 The confirmation code number of the transfer.

We will determine whether an error occurred within 90 days after 
you contact us and we will correct any error promptly. We will 
tell you the results within three business days after completing 
our investigation. If we decide that there was no error, we will 
send you a written explanation. You may ask for copies of any 
documents we used in our investigation. 

INSTRUCTIONS FOR IRS FORM W-9
(Section references are to the Internal Revenue Code)

PURPOSE OF FORM
Because we are required to file an information return with the 
Internal Revenue Service (IRS), we must get your correct Taxpayer 
Identification Number (TIN) to report income paid to you, real 
estate transactions, mortgage interest you paid, the acquisition 
or abandonment of secured property, cancellation of debt, 
contributions made to or distributions taken from an IRA. Use 
Form W-9 to give your correct TIN to us and, when applicable:
•	 to certify the TIN you are giving is correct (or you are waiting 

for issue);
•	 to certify you are not subject to backup withholding; or
•	 to claim exemption from backup withholding if you are an 

exempt payee
Giving your correct TIN and making the appropriate certifications 
will prevent certain payments from being subject to backup 
withholding. 
NOTE: If you give a form other than a W-9 to request your TIN, we 
must use our form if it is substantially similar to Form W-9.

FAILURE TO FURNISH TAXPAYER IDENTIFICATION 
NUMBER 
If you fail to furnish your correct TIN to us, you are subject to a 
penalty of $50 for each such failure unless your failure is due to 
reasonable cause and not to willful neglect.

CIVIL PENALTY FOR FALSE INFORMATION WITH RESPECT 
TO WITHHOLDING
If you make a false statement with no reasonable basis that 
results in no backup withholding, you are subject to a $50 
penalty.

CRIMINAL PENALTY FOR FALSIFYING INFORMATION
Willfully falsifying certifications or affirmations may subject you 
to criminal penalties including fines and/or imprisonment.

MISUSE OF TAXPAYER IDENTIFICATION NUMBER
If we disclose or use TINs in violation of federal law, we may be 
subject to civil and criminal penalties.

PRIVACY ACT NOTICES
Section 6109 of the Internal Revenue Code requires you to give 
your correct TIN to persons who must file information returns 
with the IRS to report interest, dividends, and certain other 
income paid to you, mortgage interest you paid, the acquisition 
or abandonment of secured property, cancellation of debt, or 
contributions you made to or distributions from an IRA. The IRS 
uses the numbers for identification purposes and to help verify 
the accuracy of your tax return. You must provide your TIN 
whether or not you are required to file a tax return. Payers must 
generally withhold 31% of taxable interest, dividend, and certain 
other payments to a payee who does not give a TIN to a payer. 
Certain penalties may also apply.
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Electronic Funds Transfer (EFT)
This EFT disclosure and agreement as amended from time to 
time sets forth the terms and conditions governing the use of 
SF Fire Credit Union’s electronic transfer services. Disclosure 
information that applies to all electronic services offered by SF 
Fire Credit Union is given below followed by specific disclosure 
information for each service. By retaining, using, or allowing 
others to use the electronic services offered by SF Fire Credit 
Union, you are agreeing to be bound by the terms and conditions 
of this agreement. In this section of agreement, the terms “you”. 
“your”, and “your(s)” refer to mean each and all of those (whether 
one or more persons) who sign the Membership and Account 
Application, the terms “we”, “us”, or “our(s)” refer to SF Fire Credit 
Union, and the terms “card(s)” or “access card” refers to a Visa 
ATM/Debit Card as applicable. Please read and retain for your 
records.

PERSONAL IDENTIFICATION NUMBER
Some transactions will require the use of an access device in 
combination with a Personal Identification Number (PIN). The 
number should be memorized. If you forget your PIN, contact SF 
Fire Credit Union and we will issue you a new one. If you disclose 
your PIN to anyone, you understand and agree that you have 
given them access to your account and that you are responsible 
for any such transactions. You agree that you will not write your 
PIN on your card or otherwise make it available to anyone else. 
If your card is lost or stolen with the PIN number, your privileges 
may be permanently revoked.

ILLEGAL USE OF CARD
Your card may not be used for any illegal transaction or in an 
illegal manner (e.g. Internet gambling transactions, foreign 
lottery purchases). We may decline to authorize any transaction 
that we believe poses an undue risk of illegality or unlawfulness.

YOUR LIABILITY
Tell us at once if you believe your card and/or PIN has been lost 
or stolen. Telephoning us at 415.674.4800 or 1.888.499.FIRE(3473) 
is the best way of limiting your liability. If you tell us within 2 
business days of discovery, you will not be liable for more than 
$50 if someone used your card and/or PIN without permission. 
If you do not tell us within 2 business days after you learn of the 
loss or theft of your card and/or PIN, and we can prove we could 
have stopped someone from using your card and/or PIN without 
your permission if you had told us, you may be liable for as much 
as $500. 
Also, if your statement shows transfers that you did not make, 
tell us at once. If you do not tell us within 60 days after the 
statement was mailed or first made available to you, you may 
not recover any money you lost after the 60 days if we can prove 
that we could have stopped someone from taking the money 
if you told us in time. If a good reason (such as a long trip or 
hospital stay) kept you from telling us, we may extend the time 
periods.

HOW TO NOTIFY US
If you believe your card and/or PIN has been lost or 
stolen or that someone has transferred or may transfer 
money from your account without your permission, 
contact us through any of these methods:
•	 Telephone: 415.674.4800 or 1.888.499.FIRE(3473)
•	 Writing: 3201 California Street, San Francisco, CA 94118

OUR LIABILITY
If we do not complete a transfer to or from your account in time 
or in the correct amount according to our agreement with you, 
we will be liable for your losses or damages. However, there are 
some exceptions. We would not be liable, for instance:
•	 If, through no fault of ours, you do not have enough money in 

your account to make a transfer.
•	 If the transfer would go over the credit limit on your line of 

credit.
•	 If the transfer would exceed the transfer limitation of 6 per 

month.
•	 If your account is subject to legal process or other claim.
•	 If you use a damaged or expired access device or an access 

device that has been lost or stolen.
•	 If the automated teller machine where you are making a 

transfer does not have enough cash.
•	 If the terminal or system was not working properly and you 

knew about the breakdown when you started the transfer or 
transaction.

•	 If circumstances beyond our control (such as fire or flood) 
prevent the transfer or transaction, despite reasonable 
precautions that we have taken.

There may be other exceptions not specifically mentioned 
above. In Case of Errors or questions about your electronic 
transfers: telephone us at 415.674.4800 in the San Francisco 
area, or 1.888.499.FIRE(3473), or write us at 3201 California Street, 
San Francisco, CA 94118, as soon as you can, if you think your 
statement or receipt is wrong or if you need more information 
about a transfer listed on the statement or receipt. We must hear 
from you no later than 60 days after we sent or made available 
the first statement on which the problem or error appeared.
•	 Tell us your name and account number.
•	 Describe the error or the transfer you are unsure about, and 

explain as clearly as you can why you believe it is an error or 
why you need more information.

•	 Tell us the dollar amount of the suspected error.
If you tell us orally, we may require that you send us your 
complaint or question in writing within 10 business days. 
We will tell you the results of our investigation within 10 
business days (20 business days for new accounts, point-of-sale 
transactions or transactions initiated outside of the United 
States) after we hear from you and will correct any error promptly. 
If we need more time, however, we will take up to 45 days (90 
days for new accounts, point-of-sale, debit card transactions or 
transactions initiated outside of the United States) to investigate 
your complaint or question. If we decide to do this, we will credit 
your account within 10 business days (20 business days for new 
accounts, point-of-sale debit card transactions or transactions 
initiated outside of the United States) for the amount you think 
is in error so that you will have the use of your money during the 
time it takes us to complete our investigation. If we ask you to 
put your complaint or question in writing and we do not receive 
it within 10 business days, we may not credit your account.
If we decide there is no error, we will send you a written 
explanation within 3 business days after we finish our 
investigation and will reverse any provisional credit extended. 
You may ask for copies of the documents that we used in our 
investigation.

BUSINESS DAYS
Except for Sundays and holidays, our business hours are 9:30 a.m. 
to 5:30 p.m. Monday through Friday and 10:00 a.m. to 2:00 p.m. on 
Saturdays. ATMs or Online Banking are open but may not always 
be accessible 24-hours-a-day, 7 days a week.

http://www.sffirecu.org


GENERAL DISCLOSURE AND ACCOUNT AGREEMENT

13 www.sffirecu.org   |   3201 California Street,  San Francisco, CA 94118 
1.888.499.FIRE(3473) or 415.674.4800

APPLICABLE LAW
Except as governed by federal law, this agreement shall be 
construed and governed in accordance with the laws of the state 
of California.

OTHER AGREEMENTS
Except as stated otherwise in the agreement, this agreement 
does not alter or amend any of the terms or conditions of any 
other agreement you may have with the Credit Union.

WAIVER OF RIGHTS
We may delay enforcing any of the provisions under this 
agreement and the law any number of times without losing our 
right to enforce them at a later date.

SEVERABILITY
If any part of this agreement should be held to be unenforceable, 
the remaining provisions of this agreement shall remain in full 
force and effect.

WHO IS BOUND BY THIS AGREEMENT
Each person who requests electronic services from SF Fire 
Credit Union agrees to be bound by the terms and conditions 
of this agreement. If more than one person requests such 
services, all such persons are jointly and severally liable. We 
may waive or delay enforcement of our rights as to one person 
without affecting our ability to enforce our rights as to the 
others. This agreement is also binding upon your heirs, personal 
representatives and successors.

ACCESS CARDS
All access cards are non-transferable and belong to the Credit 
Union. The Credit Union may cancel, modify and restrict the use 
of any card upon proper notice or without notice if your account 
is overdrawn or where necessary to maintain or restore the 
security of accounts on the electronic system.

NEGATIVE CREDIT REPORTING
If you have requested us to issue you a card that can be used to 
access funds in your credit account, you are hereby notified that 
a negative credit report reflecting on your credit record may be 
submitted to a credit reporting agency if you fail to fulfill the 
terms of your credit obligations pursuant to state law.

ADDITIONAL BENEFITS/CARD ENHANCEMENTS
We may, from time to time, offer additional services to your 
account. Some may be at no additional cost to you and others 
may involve a specified fee. You understand that we are not 
obligated to offer such services and may withdraw or change 
them at any time.

FOREIGN TRANSACTIONS
Transactions that are initiated in foreign countries will be 
charged to your account in U.S. Dollars. The conversion rate to 
dollars will be assessed by the bank performing the transaction 
in the foreign country, or by Visa International.

ADDITIONAL DISCLOSURES: APPLICABLE TO  

AUTOMATED CLEARING HOUSE (ACH) TRANSACTIONS

TRANSACTIONS AVAILABLE 
•	 You may arrange to have direct deposits made to your savings 

or checking account(s) at least once every 60 days from the 
same person or company.

FEES
All fees and charges associated with our electronic fund 
transactions are disclosed in our Schedule of Fees and Charges, 
which accompanies this disclosure and agreement. Members will 
receive up to 12 ATM surcharge rebates per calendar month; this 
amount will be refunded to your account within two business 
days. Use of ‘Out-of-Network’ (SF Fire Credit Union and CO-OP 
ATM Nework) ATMs will incur a fee after the first 12 transactions 
per month. When you use an ATM not owned by us for a cash 
withdrawal, you may be charged a fee by the ATM operator (or 
any network used). You may additionally be charged a fee by the 
ATM operator (or any network used) for a balance inquiry even 
if you do not complete a fund transfer; this amount will not be 

refunded to you. 

INFORMATION SHARING
We will disclose information to third parties on the transfers you 
make:
•	 Where it is necessary for completing transfers, or
•	 In order to verify existence and condition of your account for a 

third party, such as a credit bureau or merchant, or
•	 In order to comply with government agency or court order, or
•	 If you give us written permission.

ADDRESS CHANGE
Keep the Credit Union informed of your current address to 
ensure correct mailing of monthly statements and other 
communications affecting your account(s) with us. 

AMENDMENTS
The Credit Union may change terms and conditions of this 
agreement from time to time by mailing written notice to your 
address as it appears on our records. Prior notice may not be 
given where an immediate change in terms or conditions is 
necessary  to maintain the integrity of the system and/or security 
of ATM cards, point-of-sale cards, or designated accounts.  

TERMINATION
You may terminate this agreement with us at any time. If you ask 
us to terminate your account for use of any electronic service 
under this disclosure and agreement, you will remain liable for 
subsequent authorized transactions performed on your account. 
The Credit Union reserves the right to terminate this agreement 
and/or your use of your card or PIN with or without cause. We 
may do so immediately if:
•	 You or any unauthorized user of your card, PIN, or account 

breaches this or any other agreement with the Credit Union;
•	 We have reason to believe that there has been or might be, an 

unauthorized use of your card, PIN, or account;
•	 You have not been responsible in the safekeeping of your PIN 

and access device; or
•	 You or any unauthorized user of your card, PIN, or account 

request that we do so.

AVAILABILITY OF FUNDS
We may place a hold for uncollected funds on any item you 
deposit. This could delay your ability to withdraw such funds. 
Please refer to the “Funds Availability” section in this General 
Disclosure and Account Agreement for further details, or consult 
a Credit Union employee.

COLLECTION COSTS
You agree to pay the Credit Union our reasonable expenses, 
including court costs and attorneys’ fees, for enforcing our rights 
under this agreement.
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•	 You may arrange to make regular payments out of your 
checking account(s), accomplished through an individual 
arrangement with the merchant, or through our bill payment 
system, via the telephone, or Internet.

RIGHT TO STOP PAYMENT OF PRE-AUTHORIZED 
PAYMENTS AND PROCEDURE FOR DOING SO
If you have told us in advance to make regular payments out of 
your account, you can stop any of these payments out of your 
account by calling us at 415.674.4800 in the San Francisco area, 
or 1.888.499.FIRE(3473), or write us at 3201 California Street, San 
Francisco, CA 94118, in time for us to receive your request three 
(3) business days or more before the payment is scheduled to be 
made. If you call, we may also require you to put your request in 
writing and get it to us within 14 days after the day you call.

NOTICE OF VARYING AMOUNTS
If these regular payments may vary in amount, the person you 
are going to pay will tell you 10 days before each payment 
when it will be made, and how much it will be. You may be able 
to choose instead to get this notice only when the payment 
would differ by more than a certain amount from the previous 
payment, or when the amount would fall outside certain  
limits that you set.

LIABILITY FOR FAILURE TO STOP PAYMENT OF  
PRE-AUTHORIZED TRANSFER
If you order us to stop one of these payments three business days 
or more before the transfer is scheduled, and we do not do so, we 
will be liable for your losses or damages.

NOTICE OF RECEIPT OF ACH ITEMS
Under the Operating Rules of the National Automated Clearing 
House Association (Nacha) which are applicable to ACH 
transactions involving your account, SF Fire Credit Union is not 
required to give next day notice to you of receipt of an ACH item, 
and we will not do so. However, we will continue to notify you of 
the receipt of payments in the periodic statements we provide 
to you.

PROVISIONAL PAYMENT
Credit given to SF Fire Credit Union by you with respect to 
an Automated Clearing House Credit Entry is provisional 
until we receive final settlement for such Entry through 
Federal Reserve Bank. Suppose we do not receive such final 
settlement. In that case, you are hereby notified and agree 
that we are entitled to a refund of the amount credited to you 
in connection with such an Entry. The party making payment 
to you via such Entry (i.e. Originator of the Entry) shall not 
be deemed to have paid you the amount of such Entry. 

HOLDS ON ACH DEBIT TRANSFERS FOR DEPOSITS
When you authorize an external transfer of funds into your 
Savings, Checking, or Money Market Account using an ACH debit 
transaction (where we initiate the withdrawal from another 
financial institution on your behalf), the funds may be subject to 
a hold before being made available to you. We may place a hold 
of up to four (4) business days on such deposits to verify funds 
availability and mitigate fraud risk. During this hold period, the 
deposited funds will not be available for withdrawal, transfer, 
or payment transactions. Hold times may not be applied 
retroactively or altered after the transaction has been initiated. 
By authorizing an ACH debit transfer into your account, you 
acknowledge and agree to these hold terms.

HOLDS ON ACH DEBIT TRANSFERS FOR HOME EQUITY 
LINE OF CREDIT AND CREDIT CARD PAYMENTS
Payments will be credited to your account as of the date 
received, as required by law. However, if a payment is made 
using a non-cash method (such as a check or ACH transfer), we 
may delay increasing your available credit or issuing refunds on 
credit balances for up to four (4) business days to allow for final 
collection of funds.
 
This hold will not result in additional finance charges solely due 
to the delay. However, if a payment is returned unpaid for any 
reason, finance charges may be assessed retroactively to the 
date the payment was originally credited.

CHOICE OF LAW
We may accept on your behalf payments to your account 
which have been transmitted through one or more Automated 
Clearing Houses (“ACH”) and which are not subject to the 
Electronic Fund Transfer Act and your rights and obligations 
with respect to such payments shall be construed in  
accordance with and governed by the laws of the state of 
California as provided by the Operating Rules of the National 
Automated Clearing House Association, which are applicable to 
ACH transactions involving your account.

DOCUMENTATION
If you have arranged to have direct deposits made to your 
account at least once every 60 days from the same person or 
company, you can call us at 415.674.4800 in the San Francisco 
area or 1.888.499.FIRE(3473) to find out whether or not the deposit 
has been made. You will receive a periodic statement reflecting 
all direct deposits and pre-authorized payments.

ADDITIONAL DISCLOSURES: APPLICABLE TO  

AUTOMATED TELLER MACHINE (ATM) TRANSACTIONS  

AND POINT-OF-SALE (POS) TRANSACTIONS

RULES FOR USE
By using your SF Fire Credit Union ATM/point-of-sale card with 
your PIN at automated teller machines (ATMs) or other electronic 
terminals operated by a participating institution, network 
system, or company (collectively “terminals”) you authorize us 
to effect the transactions from or to your savings or checking 
account in accordance with the instructions given at the 
terminals. All ATM/point-of-sale card transactions are subject to 
the terms and conditions of your account agreements with us 
governing the affected accounts.

TRANSACTIONS AVAILABLE
You may use your card as an ATM/point-of-sale card to: 
•	 Make deposits to your savings or checking account(s);
•	 Withdraw cash from your checking or savings account(s);
•	 Make balance inquiries;
•	 Make point-of-sale payments for goods and services to others 

from your checking account;
Some transactions listed above may not be available at all 
terminals. All payments and deposits are subject to verification 
by us.

LIMITATIONS
You may make up to $1,000 daily ATM cash withdrawals and $2,500 
for point-of-sale/debit transactions within a 24-hour period as 
long as your available balance will pay the transactions. Various 
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institutions, which participate in networks of which the Credit 
Union is a member, may have withdrawal limits different from 
the amount set forth within. In the event that a specific ATM is 
so limited, you may not be able to withdraw more than the cash 
limit of that particular ATM. 
In addition, our ATM/debit cards give members access to the 
CO-OP ATM Network nationwide to make cash withdrawals 
or inquiries. Use of ‘Out-of-Network’ ATMs will incur a fee 
after the first twelve transactions per month. Applicable 
surcharges (limit of 12 per calendar month) for ATM cash 
withdrawals will be refunded within two (2) business days  
following the date of the transaction through SF Fire Credit 
Union’s ATM reimbursement program (account balance inquiry 
charges are not reimbursed). All refunds will reflect in your 
monthly statement. If for any reason, you did not receive a 
surcharge refund for an ATM cash withdrawal, and the monthly 
limit has not been exceeded, please contact us and provide the 
withdrawal receipt.

DOCUMENTATION
You will receive a receipt at the time you make a transaction at a  
terminal. You may, however, choose the option of suppressing 
the printing of a receipt. When a receipt is provided, retain the 
receipt to compare with your monthly statement from the Credit 
Union. 

ADDITIONAL DISCLOSURES: APPLICABLE TO VISA 

DEBIT CARD
The Visa debit card looks like a credit card and is used like a 
credit card, but purchases and cash withdrawals are deducted 
directly from your checking account (and any accounts setup for 
overdraft protection).

TRANSACTIONS AVAILABLE
You may use your debit card to:
•	 Purchase goods or services at places that accept Visa cards 

(these are point-of-sale transactions);
•	 Order goods or services by mail, telephone, or online from 

places that accept Visa;
•	 Withdraw cash from your checking account at ATMs, 

merchants, or financial institutions that accept Visa cards;
•	 Make balance inquiries at ATMs that accept Visa cards.

Some of the transactions listed above may not be available at all 
terminals. Transactions are authorized from an off-line, positive 
balance file from the previous day.

LIMITATIONS
You may make up to $1,000 daily ATM cash withdrawals and 
$2,500 for debit/point-of-sale transactions within a 24-hour 
period as long as your available balance is sufficient to pay for 
the transactions.

YOUR LIABILITY
Tell us immediately if you believe your card has been lost or 
stolen. You will not be liable for unauthorized use resulting from 
the loss, theft, or other unauthorized use of the card, PIN, or any 
combination of the three, unless it is determined that you were 
negligent in the handling of the account or card.

DOCUMENTATION
You will receive a receipt at the time you make a transaction at 
a terminal. You may, however, choose the option of suppressing 
the printing of a receipt at ATMs. When a receipt is provided, 
retain the receipt to compare with your monthly statement from 
the Credit Union.
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Schedule Of Fees & Charges – 
Personal Accounts

Express Mail/Rush/Overnight Fee 
Domestic....................................................................$15.00 
International.............................................fee based on destination

IRS Levy/Witholding/Judgement 
/Legal Order Processing......................................$50 per notice

Money Order................................................................No Fee

Notary Service 
Members.....................................................................No Fee 
Non-members...........................................................$15 per signature

Signature Guarantee (Medallion Stamp).......No Fee

TERM DEPOSIT PENALTIES FOR EARLY WITHDRAWAL
Term of Less than 1 Year.........................................45 Days Dividends

Term of 1 Year or Greater............................................. 180 Days Dividends

CONSUMER LOAN FEES
Late Payment..............................................................$15.00

Loan Rate Reduction Processing.......................$50.00

HSA/IRA FEES
Health Savings Account (HSA).............................$2.00 per month

Replacement HSA Debit Card..............................$5.00

Individual Retirement Account (IRA)................No Monthly Fee

CREDIT CARD FEES
Cash Advance .............................................................No Fee

Balance Transfer........................................................No Fee

Foreign Currency Exchange..................................No Fee

Late Payment Charge..............................................$15.00

Over Credit Limit........................................................No Fee

Copy of Credit Card Transaction Slip...............$5.00

Authorized User Card..............................................$5.00

Replacement Card....................................................No Fee

REAL ESTATE MORTGAGE
Related Charges – for a complete list of charges, please contact 
the SF Fire Credit Union Real Estate Lending Department by 
calling 1.888.499.FIRE(3473). 

MEMBERSHIP FEE
Membership (non-refundable) ...........................$5.00

ATM/DEBIT CARD FEES
Withdrawal at In Network ATM .........................No Fee 

(12 Per month)

Out of Network ATM Fee........................................No Fee

Point of Sale (POS) Transaction .........................No Fee

Foreign Currency Exchange..................................No Fee

Replacement Card....................................................No Fee

Copy of Debit Card Transaction Slip................$5.00

ATM Deposit Adjustment Fee...............................$10.00

CHECKING FEES
Checking Account......................................................No Monthly Fee

Check Orders................................................................Price varies  
(based on style)

Check Orders (age 55 and older) –  
Basic Style..................................................................Free 
(price varies for other styles)

Temporary Checks.....................................................$2.00 for 12

Courtesy Pay Fee........................................................$25.00

NON-SUFFICIENT FUNDS (NSF) FEES
Returned ACH Item...................................................$25.00

Returned Check Item...............................................$25.00

Paid NSF ACH Item....................................................$25.00

Paid NSF Check Item................................................$25.00

Paid NSF Debit Card Transaction  
(opt-in required)......................................................$25.00

STOP PAYMENT FEES
Personal Check ..........................................................$15.00

ACH Payment...............................................................$15.00

Official Check Replacement.................................$15.00

Stop Pay or Replacement Cancellation..........$15.00

RETURNED ITEM FEES
Check Deposits...........................................................$10.00

Electronic Transfers (ACH).....................................$10.00

Loan Payments...........................................................$10.00

WIRE TRANSFERS - OUTGOING
Domestic........................................................................$15.00

International...............................................................$60.00

Wire Amendment Fee..............................................$25.00

GENERAL FEES
Account Research/Reconciliation.....................$25.00 per hour

Cashier’s Check...........................................................No Fee
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Online Banking And Mobile 
Banking Electronic Funds 
Transfer Agreement And 
Disclosure
 
This Online Banking and Mobile Banking Funds Transfer 
Agreement and Disclosure includes disclosures required by 
the Electronic Funds Transfer Act (15 U.S. Section 1693 Et Seq) 
and its implementing regulations. It also includes any special 
instructions regarding the use of our personal computer access 
system (your credit union internet access) with its corresponding 
personal identification number (PIN) or access code. Please be 
certain to read this agreement carefully and keep a copy for your 
records. By using any of the services covered by this agreement 
you acknowledge that you have read, understood and been 
given a copy of this agreement to keep. 
In this Agreement, the references to “We”, “Us”, “Our” and “Credit 
Union” mean San Francisco Fire Credit Union. The words “You” 
and “Your” mean each person applying for and/or using our 
Internet-accessible Online Banking system and Mobile Banking 
applications and system hereafter referred. 
 
 
CONSENT & RIGHT TO WITHDRAW CONSENT
Important: This agreement is a legally binding contract. By using 
this electronic service, you agree to be bound by the terms and 
conditions contained in the agreement and any additional terms 
and conditions that we may communicate to you and you agree 
to the electronic delivery of this agreement. 
You agree to electronically view any changes in disclosures or 
updates to our products, services, and fees. You must have a valid 
e-mail address that we will use to send informational notices. You 
agree to immediately notify us if your e-mail address changes 
(see contact information below.) At any time, you may cancel 
enrollment in Online Banking and/or Mobile Banking by visiting 
any branch, calling (415) 674 4800 or Toll-free (888) 499-FIRE (3473), 
or e-mailing us at operations@sffirecu.org. If the revocation of 
your consent to receive disclosures or statements electronically 
is received less than ten (10) days before the end of your 
statement cycle it may not take effect until the following cycle. 
When you cancel enrollment in Online Banking and or Mobile 
Banking, we will resume mailing all of your correspondence as 
elected through the U. S. Postal Service at no additional charge 
to you. 

Online Banking And Mobile 
Banking General Terms
 
This Agreement applies to Electronic Funds Transfers (EFTs) made 
to or from your accounts using San Francisco Fire Credit Union’s 
Online Banking Services by you or any user who has access to 
your Accounts with actual, apparent or implied authority. This 
Agreement does not cover electronic transfers initiated with 
ATM or Debit Cards. We will establish Online Banking by issuing 
Personal Identification Numbers (PINs) or Access Codes only 
upon your oral or written request.
For purposes of this Agreement, an electronic funds transfer is 

any deposit, withdrawal, advance, payment or transfer of funds 
made by methods other than in person, by telephone with a 
credit union staff member, or by check or other paper instrument 
through the use of our Online Banking system. You understand 
that any Personal Identification Numbers (PINs) or Access 
Codes issued by us are not transferable. The use of your PIN, 
Access Code and/or any other Account access device is subject 
to the following terms. You agree: (a) to abide by our rules and 
regulations as amended from time to time related to the use 
of Your PIN, Access Code and/or other Account access device; 
and (b) that we may follow all instructions given by authorized 
persons to the Online Banking system.
Each withdrawal or advance by you or by any authorized user of 
your PIN or Access Code may be charged to your Share Account, 
your Share Draft Account, or your Line of Credit as appropriate. 
We may process transactions in any order we select as long as 
we comply with applicable law. Paper and in-person transactions 
may be processed before electronic transactions, or vice versa.
If an electronic funds withdrawal request exceeds the available 
balance in your Share Draft account and you have not arranged 
for overdraft protection transfers from a Share Account or 
overdraft protection advances from a Line of Credit, we may at 
our discretion pay or return it. You must pay the fee shown on 
our Fee Schedule for doing so. Our Fee Schedule is incorporated 
into this Agreement by reference. You must restore any negative 
balances resulting from our payment of transactions against 
insufficient funds immediately upon demand and in no event 
more than 30 days from the date on which your account first 
became overdrawn or negative. Items presented against 
insufficient funds will generally not be paid if (a) you have had 
a Share Draft Account with San Francisco Fire Credit Union 
for fewer than 90 days, (b) payment of the item would cause a 
negative account balance greater than $0.00, (c) you are in default 
on any obligations to us, or (d) in our reasonable judgment you 
have had excessive overdrafts.
Our policy is not to pay items that would result in negative 
balances on share accounts other than Share Draft accounts. 
If, due to system malfunction or other factors beyond our 
reasonable control, a negative balance arises in a non-Share 
Draft account, you agree to restore the negative balance 
immediately.

SYSTEM REQUIREMENTS
Access to SF Fire Credit Union’s online banking requires a 
modern web browser that supports cookies 128-bit encryption. 
This includes current versions of Apple Safari, Edge, Google 
Chrome, and Mozilla Firefox.  If at any time you no longer have 
the required hardware or software to receive online banking 
services, you agree that it is your responsibility to immediately 
notify us. If we change the hardware or software requirements to 
access online banking services, and it may create a material risk 
that you will no longer be able to access or retain subsequent 
electronic communications, we will notify you and you will 
be able to withdraw your consent without the imposition of a 
fee. Please note that Internet Explorer Version 11 is no longer 
supported.

JOINT ACCOUNTS
If the Account(s) on which You establish services under this 
Agreement is/are joint Account(s), You agree to be jointly and 
severally liable, under the terms of this Agreement.
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ISSUANCE OF PERSONAL IDENTIFICATION NUMBERS 
AND ACCESS CODES
You will be asked to select a Personal Identification Number 
(PIN) or Access Code to be used in conjunction with your Online 
Banking transactions. 
Your use of your PIN or Access Code is your authorization to us 
to withdraw funds from your Share Account or your Share Draft 
Account or to make advances on your Line of Credit that you may 
have with us to pay such transactions.

NOTIFICATION OF PRE-AUTHORIZED DEPOSITS
If you have arranged to have direct deposits made to your 
account (from your employer, the Federal government or other 
payor), you can call us at (888) 499-3473 to find out whether or not 
the deposit has been made. You can also use Online Banking to 
check your deposit and withdrawal history.

RIGHT TO STOP PRE-AUTHORIZED PAYMENTS
If you want to stop any pre-authorized payments, call us at (888) 
499-3473 or write us at 3201 California Street, San Francisco, 
CA 94118, in time for us to receive your stop payment request 3 
business days or more before the payment is scheduled to be 
made. If you call, we may also require you to put your request 
in writing and get it to us within 14 days after you call. To be 
sure that a third party does not bill you again for the “stopped” 
payment or to cancel the entire pre-authorized payment 
arrangement, contact the third party.

OUR LIABILITY FOR FAILURE TO STOP PAYMENT
If you order us to place a stop payment on one of your pre-
authorized payments 3 business days or more before the transfer 
is scheduled, and we do not do so, we will be liable for losses or 
damages to the extent provided by law.

DOCUMENTATION OF TRANSACTIONS
You will receive a monthly statement for each month in which 
you have accounts with electronic transfer activity. All accounts 
receive statements at least quarterly, unless we do not have a 
valid address on file for you.

FEES
We may assess reasonable charges against your account 
for transactions performed at electronic terminals. If so, we 
will specify any charges for these or other types of electronic 
transactions, including automatic transfers, on our fee schedule. 
The fee schedule is provided to you when you open your 
account. Additional fee schedules are available at any of our 
office locations and on our web site, www.sffirecu.org. We will 
notify you of fee schedule changes in a manner consistent with 
applicable law and regulation.

LIABILITY FOR FAILURE TO COMPLETE 
TRANSACTIONS 
If we do not properly complete a transaction to or from your 
account according to this agreement, we will be liable for 
your losses or damages. However, we will not be liable if: (a) 
your account does not contain enough money to make the 
transaction through no fault of ours; (b) the transfer would result 
in your exceeding your available credit; (c) the electronic system 
you access was not working properly and you knew about the 
breakdown when you started the transfer; (d) circumstances 
beyond our control prevent the transaction; or (e) your PIN or 
access code have been reported lost or stolen and we have 
blocked the account.

LIABILITY FOR UNAUTHORIZED USE
Telephone us at once at (888) 499-3473 or write us at 3201 
California Street, San Francisco, CA 94118, if you believe your 
PIN or Access Code has been lost or stolen. If you tell us within 
2 business days, you can lose no more than $50 if someone uses 
your PIN or Access Code without your permission. 
If you fail to tell us within 2 business days after you learn of the 
loss or theft of your PIN or Access Code and we can prove that we 
could have stopped someone from using your PIN or Access Code 
without your permission if you had told us, then you could lose 
as much as $500. Additionally, if your periodic statement shows 
transfers that you did not make, you will tell us at once; if you 
fail to tell us within 60 days after we mail or first make available 
to you the periodic statement, you could lose the entire account 
balance if we can prove we could have stopped someone from 
taking your money if you had given us notice in time. If a valid 
reason (such as a long trip or hospital stay) keeps you from giving 
us notice, we will extend the time periods.

IN CASE OF ERRORS OR IF YOU HAVE QUESTIONS 
ABOUT ELECTRONIC TRANSFERS
Telephone us at (888) 499-FIRE (3473), or write to us at San 
Francisco Fire Credit Union, 3201 California Street, San Francisco, 
CA 94118 as soon as you can, if you think your statement or 
receipt is wrong or if you need more information about a 
transaction listed on the statement or receipt. We must hear 
from you no later than 60 days after we send or make available 
to you the first statement on which the problem or error 
appeared. Tell us (a) your name and account number; (b) the 
dollar amount of the suspected error, (c) describe the error or 
the transaction you are unsure about, and (d) explain as clearly 
as you can why you believe there is an error or why you need 
more information. We will determine whether an error occurred 
within 10 business days after we hear from you and will correct 
any error promptly. If we need more time, however, we may take 
up to 45 days to investigate your complaint or question. If we 
decide to do this, we will credit your account within 10 business 
days for the amount you think is in error, so that you will have 
the use of the money during the time it takes us to complete our 
investigation. If we ask you to put your complaint or question in 
writing and we do not receive it within 10 business days, we may 
not credit your account. We will tell you the results within three 
business days after completing our investigation. If we decide 
that there was no error, we will send you a written explanation. 
You may ask for copies of the documents that we used in our 
investigation. If we have credited your account with funds while 
investigating an error, we will charge your account for those 
funds if we conclude no error has occurred. In this provision, all 
references to 10 business days will be 20 business days if your 
notice of error involves an electronic fund transfer that occurred 
within 30 days after the first deposit to your account was made 
and all references to 45 business days will be 90 business days 
if your notice of error involves an electronic fund transfer that: 
(a) was not initiated within a state; (b) resulted from a point-of-
sale debit card transaction; or (c) occurred within 30 days after 
the first deposit to your account was made.

DISCLOSURE OF ACCOUNT INFORMATION
With respect to electronic transfers, we may disclose information 
to third parties about your account or transfers you make: (1) 
when it is necessary to complete an electronic transaction, or (2) 
in order to verify the existence and conditions of your account 
for a third party such as a credit bureau or merchant, or (3) in 
order to comply with a government agency or court order, or any 
legal process, or (4) if you give us written permission. Please refer 
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to our Privacy Policy, available in our branches and our web site, 
for more information about privacy.

TERMINATION
We may terminate your right to use your PIN or Access Code or 
cancel this agreement at any time for any lawful reason upon 
written notice. Termination may occur without notice in case 
of emergency or if necessary to protect the security of your 
accounts or avoid loss to us. You may request termination of 
these services in writing.

CHANGE IN TERMS
We may change the terms and charges for the services shown 
in this agreement and may amend this agreement from time to 
time by giving You notice required by law.

BUSINESS DAYS
Every day is a business day except Saturdays, Sundays, and 
holidays.

GOVERNING LAW
This agreement is controlled and governed by the laws of 
the State of California except to the extent that such laws are 
inconsistent with controlling federal law.

COLLECTION AND COLLECTION COSTS
If your use of Online Banking or other EFT services results in your 
becoming indebted to us (such as a transaction that results in 
a negative balance), you agree to pay what you owe us upon 
demand. If you do not pay, you agree that we can collect what 
you owe us by taking funds in any Share Account you have at 
San Francisco Fire Credit Union, unless prohibited by law or the 
Share Agreement. If we cannot collect what you owe us in this 
manner, you agree to pay reasonable collection costs we incur 
before taking legal action. If we take legal action to collect what 
you owe us, you agree to pay our reasonable attorneys’ fees 
and court costs in addition to any other remedy the court finds 
proper.

SPECIFIC ONLINE BANKING SERVICES
You will need a computer or mobile phone with internet access 
to use Online Banking. We recommend that your Internet 
browser be kept updated with the latest stable releases of the 
browser, and that your phone be kept updated with the latest 
stable version of the Operating System that corresponds to the 
phone type. You are responsible for setting up and maintaining 
your computer equipment and internet service. We will have 
no liability or responsibility for your equipment or equipment 
or services provided by third parties. While we strive to ensure 
the security of our Online Banking service, we cannot make any 
absolute guarantees.

You can use Online Banking to:
•	 View Your Credit Union account and loan transaction history

•	 Transfer funds between Credit Union accounts (except 
certificates, IRAs, and Other accounts subject to special tax 
treatment)

•	 Make Account-to-Account transfers (transfer funds from 
accounts you maintain at other financial institutions to Credit 
Union Accounts, or transfer funds from Credit Union accounts 
to accounts you maintain at other institutions)

•	 Transfer funds from Credit Union accounts to pay Credit Union 
loans

•	 Request advances on Your Credit Union line of credit in the 

form of a deposit of the advance to the Credit Union Share or 
Share Draft account You designate

•	 Request stop payments on share drafts that have not yet 
cleared

•	 Access electronic account and loan statements

•	 Determine whether direct deposits have been received, or 
Automated Clearing House (ACH) payments have been made

•	 Make remote deposits (see below)

•	 Make payments to third parties using Online Bill Pay

•	 Initiate domestic wire transfers and foreign remittances.

Online Banking transfers are limited to the funds or credit 
available in the Account or Line of Credit you access.
Account-to-Account transfers are further limited as follows: (a) 
Outbound transfers are limited to $10,000 per day and $50,000 
per month; (b) Inbound transfers are limited to $10,000 per day 
and $50,000 per month.
Account-to-Account transfers will be made via the automated 
Clearing House (ACH) system.

By initiating an Account-to-Account transfer, you confirm that 
you understand that we will be responsible for completing the 
transfer in accordance with your authorization.
Once a transfer is made to another financial institution, we will 
have no further responsibility or liability related to the deposit 
or withdrawal of such funds. You agree that your origination of 
Account-to-Account transfers will comply with U.S. law and confirm 
that you are authorized to conduct any transactions you initiate.  
You can terminate Account-to-Account transfers with respect 
to specific accounts by deleting the account from your Account 
Transfer List within the Online Banking system.

ONLINE BILL PAY
Online Bill Pay is a feature within Online Banking. You must have 
a San Francisco Fire Credit Union Share Draft (checking) account 
to use Online Bill Pay. Your payments are deducted from this 
account. If you close your Bill Pay checking account, or it is no 
longer linked to your Bill Pay service, your Bill Pay service will end 
and any unprocessed service transactions will be canceled.
You may use your Bill Pay service to pay bills directly from your 
Bill Pay checking account to companies or individuals you select.
For any transaction, your available account balance including 
your overdraft protection coverage, if any, must be sufficient to 
pay for the transaction.
Instructions we receive on a business day by 10:30a.m. Monday 
through Friday (Pacific Time) are processed the following 
business day (unless you specify a future date). Instructions we 
receive after 10:30 a.m. are processed on the second business day.
If you instruct Bill Pay to make a payment or transfer at a future 
date, we process the transaction on that date if it is a business 
day. If the date you request is not a business day, we process the 
transaction the next business day. Bill Pay business days are 
Monday through Friday, excluding holidays.
To allow time for the company or individual to receive and 
process your payments, you must schedule all payments at least 
two (2) business days if electronic, and five (5) business days if by 
check, before your payment is due.
You are responsible for ensuring that payee information, 
payment amounts, account numbers and other information that 
you enter into the Bill Pay system is accurate and complete. We 
will have no liability for failure to make payments as long as we 
accurately follow your instructions. We are not responsible for 
payments lost, mis-delivered or damaged by the Postal Service, or 
for failures of your payees to accurately credit Bill Pay payments.

http://www.sffirecu.org


GENERAL DISCLOSURE AND ACCOUNT AGREEMENT

20 3201 California Street,  San Francisco, CA 94118   |  www.sffirecu.org
 1.888.499.FIRE(3473) or 415.674.4800   

If a Bill Pay payment is not made on time solely because of our 
failure to accurately follow your instructions, our responsibility 
will be limited to correcting the error and reimbursing you for 
any actual damages that result from the late payment, limited 
to late fees and interest charged by the payee. In no event will 
we be liable for consequential damages such as lost business 
opportunities.
Bill Pay Member support service is available Monday through 
Saturday during regular Contact Center business hours, by 
phoning (888) 499-3473.

MOBILE DEPOSIT
Mobile Deposit allows you to use Mobile Banking to make a check 
deposit by delivering a scanned image of the front and back of 
check and related deposit information to us electronically.
The following items are not eligible for deposit via Mobile 
Deposit:
•	 Checks or items payable to any person or entity other than 

you.

•	 Checks or items drawn or otherwise issued by you or any other 
person on any of your accounts or any account on which you 
are an authorized signer or joint account holder.

•	 Checks or items containing obvious alteration to any of the 
fields on the front of the check or item, or which you know 
or suspect, or should know or suspect, are fraudulent or 
otherwise not authorized by the owner of the account on 
which the check or item is drawn.

•	 Checks or items drawn on a financial institution located 
outside the United States.

•	 Checks or items not payable in United States currency.

•	 Checks or items dated more than 6 months prior to the date 
of deposit.

•	 Checks previously converted to substitute checks.

•	 Amount encoded checks.

You agree to follow any and all other procedures and instructions 
for use of the Mobile Deposit as we may establish from time to 
time.

ENDORSEMENTS
You agree to restrictively endorse any item deposited through 
the Mobile Deposit service as “For Mobile Deposit at San 
Francisco Fire Credit Union only”.
 
RECEIPT AND IMAGE QUALITY OF ITEMS DEPOSITED BY 
MOBILE DEPOSIT
We reserve the right to reject any item transmitted through the 
Mobile Deposit service, at our discretion, without liability to you. 
We are not responsible for items we do not receive or for images 
that are dropped during transmission. An image of an item shall 
be deemed received when you receive a confirmation from us 
that we have received the image. Receipt of such confirmation 
does not mean that the transmission was error free or complete. 
The image of an item transmitted to us using the Mobile Deposit 
service must be legible. The image quality of the items must 
comply with the requirements established from time to time by 
ANSI, the Board of Governors of the Federal Reserve Board, or 
any other regulatory agency, clearing house or association.

AVAILABILITY OF FUNDS
You agree that items deposited using the Mobile Deposit are not 
subject to the funds availability requirements of Federal Reserve 
Board Regulation CC. Funds deposited using Mobile Deposit will 

be available on a non-provisional basis after we receive payment 
for the funds submitted.
We may make such funds available sooner based on such factors 
as credit worthiness, the length and extent of your relationship 
with us, transaction and experience information, and such other 
factors as we, in our sole discretion, deem relevant.

DISPOSAL OF ITEMS DEPOSITED BY MOBILE DEPOSIT
Upon your receipt of a confirmation from us that we have 
received the image of an item you have deposited via Mobile 
Deposit, you agree to prominently mark the item with the receipt 
number provided by us via email after we have received the 
image and to ensure that it is not re-presented for payment, 
and you agree never to re-present the item. You will promptly 
provide any retained item, or a sufficient copy of the front and 
back of the item, to us as requested to aid in the clearing and 
collection process, to resolve claims by third parties with respect 
to any item, or for our audit purposes. You will retain the original 
item as instructed during the Mobile Deposit submission and 
confirmation process. 

Member Privacy Disclosure
We care about your privacy and recognize our responsibility to 
keep the information you provide us secure and confidential. 
Along with protecting your financial assets, protecting your 
privacy is our top priority. Our Privacy Policy is designed to do 
just that. This policy is provided to you as required by law. Please 
read it carefully and keep it for your records.

PROTECTING YOUR PRIVACY
Our Privacy Policy explains how we protect the privacy of your 
personal information. It also explains certain situations where 
we release information about you to third parties, such as to 
maintain your account or other circumstances as required or 
permitted by law. 
As long as you maintain a relationship with us, you will receive 
notice of our Privacy Policy as the law requires. If our information 
collecting or sharing practices change, we will provide you with a 
revised Privacy Policy. If you have a joint account with someone 
else or are a co-borrower, please give a copy of this Privacy Policy 
to them to ensure that each of you is aware of our policy and your 
options. Our Privacy Policy is always available upon request, and 
can be viewed online at sffirecu.org/policies/privacy-policy/.

CONFIDENTIALITY AND SECURITY
We restrict access to non-public personal information about 
you to those employees who need to know that information 
to provide products or services to you. We maintain physical, 
electronic, and procedural safeguards that comply with State 
and Federal Regulations to guard your non-public personal 
information.

SCOPE OF OUR POLICY
Our Privacy Policy governs Member Information which is defined 
as personally identifiable information about a member or their 
relationship with us. The policy applies to individuals who obtain 
products or services from us for personal, family or household 
purposes. Our Privacy Policy applies to member information 
obtained by San Francisco Fire Credit Union.

INFORMATION SHARING WITH COMPANIES THAT 
PERFORM SERVICES ON OUR BEHALF
We may share all of the types of Member Information we obtain 
about you, as described in this policy, with companies that 
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perform marketing services on our behalf or with other financial 
institutions with whom we have joint marketing arrangements, 
as permitted by law. All of these companies are obligated to keep 
the information we provide to them confidential and to use the 
information only to provide the services we have asked them to 
perform for us. 

INFORMATION SHARING IN OTHER SITUATIONS
We may share all the types of member Information that we 
obtain about you in other legally permitted situations:
•	 If we have your consent to a disclosure for a specific purpose

•	 To complete your transaction and maintain your account, such 
as recording deeds of trusts and mortgages in public record

•	 In response to a subpoena, a fraud investigation or other legal 
process

•	 To credit bureaus or similar reporting agencies and with others 
who ask for credit references in accordance with customary 
business practices

•	 To regulatory agencies and auditors

•	 To another financial institution or entity that purchases your 
loan or account, or if we sell or merge parts of our business

•	 To another company that we hire to collect on your account

•	 To affiliates, investors, servicers, rating agencies, mortgage 
insurers, due diligence firms and others in connection with 
loan sales and securitizations

OUR FORMER MEMBERS
Should our member relationship end, this Privacy Policy will 
continue to apply to Member Information we obtained about 
you.

JOINT OWNERS
Personal and financial information regarding joint owners 
on your account is equally affected by your decision to either 
restrict or allow the sharing of such information.

MAINTENANCE OF ACCURATE INFORMATION 
We strive to keep records of Member Information about you 
accurate and up-to-date. When you notify us of an error, we will 
update or correct any erroneous information.

CHILDREN’S ONLINE PRIVACY
The law requires parental consent to collect or use information 
from a child under 13 years of age. If you are a child under 18 
years of age, please show this to your parents, and do not use the 
online services of this institution without disclosure to parents 
and verifiable parental consent pursuant to the requirements of 
the Children’s Online Privacy Protection Rule.

ARBITRATION AND WAIVER OF 
CLASS ACTION AND JURY TRIAL
Please read this provision carefully. It affects your rights and 
may have a substantial impact on how legal claims you and we 
have against each other are resolved if you do not opt-out as 
permitted below.

ARBITRATION
To the extent permitted by the Federal Arbitration Act (the “FAA”) 
and any other applicable federal law, binding arbitration may be 
elected by either party with respect to any past, present or future 
claim or controversy arising out of or relating to this Agreement 
and/or a Credit Union account, even if that party has already 
initiated a lawsuit with respect to a different claim.  Arbitration 

is elected by giving a written demand for arbitration to the other 
party, by filing a motion to compel arbitration in court, or by 
initiating arbitration against the other party. You and we agree, 
upon such written demand, motion or initiation, to submit to, 
and that such claim shall be settled by, binding arbitration. 
The arbitration will be subject to the Rules of the American 
Arbitration Association (“AAA”) in effect at the time the 
arbitration is initiated, or such similar rules as may be adopted 
by AAA. Neither party will demand the arbitration of an action 
filed in small claims court, or its state’s equivalent court, for any 
claim or dispute within the scope of the small claims court’s 
jurisdiction. But if a claim is transferred, removed, or appealed to 
a different court, such claim shall be subject to arbitration.
This arbitration provision shall be interpreted and enforced in 
accordance with the FAA by a single arbitrator appointed by 
the AAA.  The arbitrator shall be an attorney, retired judge or 
AAA panel member with experience and knowledge regarding 
financial institutions and transactions. The parties agree 
that, wherever practicable, they will seek to appoint a fair 
representation of diverse arbitrators (considering gender, 
ethnicity, and sexual orientation), and will request administering 
institutions to include a fair representation of diverse candidates 
on their rosters and list of potential arbitrator appointees.
The filing fees and costs of the arbitration pursuant to this 
Agreement shall be paid by the Credit Union.  Each party shall 
each be responsible for and pay their respective costs, including 
attorneys’ fees, incurred by them in preparing and presenting 
their cases during the arbitration proceedings.
Arbitration hearings will be held in a location reasonably 
convenient to your residence, or at another location if mutually 
agreed.  Any issue concerning whether or the extent to which 
a dispute or claim is subject to arbitration, including issues 
relating to the validity or enforceability of these arbitration 
provisions, shall be determined by the arbitrator. Only a court, 
and not an arbitrator, however, shall determine the validity 
and effect of the class action and jury trial waivers below. 
All statutes of limitations or other defenses relating to the 
timeliness of the assertion of a dispute or claim that otherwise 
would be applicable to an action brought in a court of law 
must be followed by the arbitrator, and the commencement 
of an arbitration under this Agreement shall be deemed the 
commencement of an action for such purposes. The arbitrator’s 
decision shall be final and binding and may be entered in any 
state or federal court having jurisdiction.  The arbitrator may 
award any remedy provided by the substantive law that would 
apply if the action were pending in court.  For more details, check 
the American Arbitration Association’s website, www.adr.org, 
OR call the American Arbitration Association’s Customer Service 
telephone number at (800) 778-7879.

WAIVER OF CLASS ACTION AND JURY TRIAL
WE EACH AGREE THAT ANY AND ALL DISPUTES, WHETHER 
SUBMITTED TO ARBITRATION OR DECIDED BY A COURT, MUST BE 
BROUGHT IN THE PARTY’S INDIVIDUAL CAPACITY AND NOT AS A 
CLASS ACTION PLAINTIFF OR CLASS MEMBER IN ANY PURPORTED 
CLASS OR REPRESENTATIVE PROCEEDING. YOU AGREE TO WAIVE 
THE RIGHT TO PARTICIPATE IN A CLASS ACTION OR LITIGATE ON 
A CLASS-WIDE BASIS. YOU AGREE THAT YOU HAVE EXPRESSLY 
AND KNOWINGLY WAIVED THESE RIGHTS.  YOU AND THE CREDIT 
UNION HEREBY VOLUNTARILY AND KNOWINGLY WAIVE THE 
RIGHT TO TRIAL BY JURY OF ALL DISPUTES, CONTROVERSIES AND 
CLAIMS BY, BETWEEN OR AGAINST EITHER YOU OR THE CREDIT 
UNION WHETHER THE DISPUTE, CONTROVERSY OR CLAIM IS 
SUBMITTED TO ARBITRATION OR IS DECIDED BY A COURT, TO 
THE FULLEST EXTENT ALLOWED BY LAW.
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YOUR RIGHT TO OPT-OUT: ARBITRATION AND WAIVER OF CLASS 
ACTION AND JURY TRIAL.
IF YOU DO NOT WANT THIS ARBITRATION AND WAIVER OF CLASS 
ACTION AND JURY TRIAL PROVISION TO APPLY, YOU MAY OPT-
OUT BY SENDING A WRITTEN REQUEST TO THE CREDIT UNION 
POSTMARKED WITHIN SIXTY (60) DAYS OF YOUR RECEIPT OF 
THIS AGREEMENT. THE OPT-OUT MUST INCLUDE YOUR FULL 
NAME, ADDRESS, TELEPHONE NUMBER, ACCOUNT NUMBER 
AND PERSONAL SIGNATURE, AND MUST BE MAILED TO THE 
CREDIT UNION AT: 3201 CALIFORNIA STREET, SAN FRANCISCO, 
CA 94118.  OPTING OUT WILL NOT TERMINATE THIS AGREEMENT 
OR AFFECT ANY OTHER RIGHTS AND OBLIGATIONS YOU OR THE 
CREDIT UNION HAVE UNDER THIS AGREEMENT.

This arbitration provision does not preclude you from bringing 
issues regarding your accounts to the attention of any federal, 
state or local agency or entity. Such agency or entity may be able 
to seek relief on your behalf.

Nothing in this arbitration provision shall limit your or our right, 
whether before, during, or after the pendency of any arbitration 
proceeding, to exercise any self-help remedies, such as set-off 
or repossession and sale of collateral, or to obtain provisional 
remedies (including but not limited to, injunctive relief or 
interpleader relief). The exercise of such rights will not constitute 
a waiver of the right to submit any dispute to arbitration.

This Arbitration and Waiver of Class Action and Jury Trial provision 
shall survive your death, the closing of any of your accounts, the 
termination of any of your business or transaction(s) with us, and 
any bankruptcy filing to the extent consistent with applicable 
bankruptcy law, and shall also survive as to any claim within the 
scope of this Agreement.

If any term or provision of this Arbitration and Waiver of 
Class Action and Jury Trial provision is held to be invalid or 
unenforceable, the remaining provisions shall be enforced 
without regard to the invalid or unenforceable term or provision.

Arbitration will not apply to your covered loans as long as you 
are a service member of the U.S. Military on Active Duty.
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SF Fire Credit Union Privacy Policy for California Residents
This Privacy Policy for California Residents supplements the information contained in SF Fire Credit Union’s  
https://sffirecu.org/policies/privacy-policy/ and applies solely to all visitors, users, and others, as well as owners, 
directors, officers and employees of companies that do business with the Credit Union, who reside in the State of 
California (“consumers” or “you”). We adopt this notice to comply with the California Consumer Privacy Act of 2018 as 
amended by the California Privacy rights Act of 2020 (CCPA), and its implementing regulations, and any terms defined in 
the CCPA have the same meaning when used in this Policy.

This Policy does not apply to workforce-related personal information collected from California-based employees, job 
applicants, contractors, or similar individuals.

Also, this Policy does not apply to information collected from California residents who apply for or obtain our financial 
products and services for personal, family, or household purposes as this information is subject to the Gramm-Leach-
Bliley Act (GLBA), Fair Credit Reporting Act (FCRA), or California Financial Information Privacy Act (FIPA) and is excluded 
from the CCPA’s scope. For more information on how we collect, disclose, and secure this information, please refer to our 
Privacy Policy (https://sffirecu.org/wp-content/uploads/Privacy_Notice.pdf).

INFORMATION WE COLLECT

We collect information that identifies, relates to, describes, references, is reasonably capable of being associated 
with, or could reasonably be linked, directly or indirectly, with a particular consumer, household, or device (“personal 
information”). Personal information does not include publicly available information from government records, or 
deidentified or aggregated consumer information.

We retain this information for as long as necessary to fulfil the purposes we collected it for, including for the purposes of 
satisfying any legal, accounting, or reporting requirements. To determine the appropriate retention period for personal 
information, we consider the amount, nature, and sensitivity of the personal information, the potential risk of harm 
from unauthorized use or disclosure of your personal information, the purposes for which we process your personal 
information and whether we can achieve those purposes through other means, and the applicable legal requirements.

The table below describes the categories of personal information we have collected from consumers within the last 
twelve (12) months, the business purpose for the collection of that information, whether that category of information is 
sold or shared and for how long that category of information will be retained:

Category of Personal 
Information Collected

Business Purpose 
for Collection

Sold or 
Shared

Retention

Identifiers
(A real name, alias, postal address, unique 
personal identifier, online identifier, Internet 
Protocol address, email address, account name, 
Social Security number, driver’s license number, 
passport number, or other similar identifiers.)

Required for 
Account Services 
and Regulatory and 
Compliance Purposes

No Until deletion of the 
account, or until 
no longer needed 
to comply with our 
legal obligations.

California Customer Records personal information
(A name, signature, Social Security number, physical 
characteristics or description, address, telephone 
number, passport number, driver’s license or state 
identification card number, insurance policy number, 
education, employment, employment history, bank 
account number, credit card number, debit card 
number, or any other financial information, medical 
information, or health insurance information.)

Required for Account 
Services and 
Compliance Purposes

No Until deletion of the 
account, or until no 
longer needed to 
comply with our legal 
obligations.

http://www.sffirecu.org
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Category of Personal 
Information Collected

Business Purpose 
for Collection

Sold or 
Shared

Retention

Protected classification characteristics under 
California or federal law 
(Age (40 years or older), race, color, ancestry, 
national origin, citizenship, religion or creed, 
marital status, medical condition, physical or 
mental disability, sex (including gender,
gender identity, gender expression, pregnancy or 
childbirth and related medical conditions), sexual 
orientation, veteran or military status, genetic 
information (including familial genetic information).

Only as required by 
State or Federal Law.

No Until deletion of the 
account, or until no 
longer needed to 
comply with our legal 
obligations.

Commercial information
(Records of personal property, products or services 
purchased, obtained, or considered, or other 
purchasing or consuming histories or tendencies.)

Only collected if 
required for Products 
and Account Services.

No Until deletion of the 
account, or until no 
longer needed to 
comply with our legal 
obligations.

Biometric information 
(Genetic, physiological, behavioral, and biological 
characteristics, or activity patterns used to extract 
a template or other identifier or identifying 
information, such as, fingerprints, faceprints, and 
voiceprints, iris or retina scans, keystroke, gait, 
or other physical patterns, and sleep, health, or 
exercise data.)

Only collected if 
required for Account 
Services or for 
Regulatory and/or 
Compliance Purposes.

No Until deletion of the 
account, or until no 
longer needed to 
comply with our legal 
obligations.

Internet or other similar network activity 
(Browsing history, search history, information on a 
consumer’s interaction with a website, application, 
or advertisement.)

Only collected if 
required for Account 
Services or for 
Regulatory and/or 
Compliance Purposes.

No Until deletion of the 
account, or until no 
longer needed to 
comply with our legal 
obligations.

Geolocation data 
(Physical location or movements.)

Only collected if 
required for Account 
Services or for 
Regulatory and/or 
Compliance Purposes.

No Until deletion of the 
account, or until no 
longer needed to 
comply with our legal 
obligations.

Sensory data
(Audio, electronic, visual, thermal, olfactory, or 
similar information.)

Only collected if 
required for Account 
Services or for 
Regulatory and/or 
Compliance Purposes.

No Until deletion of the 
account, or until no 
longer needed to 
comply with our legal 
obligations.

Professional or employment-related information 
(Current or past job history or performance 
evaluations.)

Only collected if 
required for Account 
Services or for 
Regulatory and/or 
Compliance Purposes.

No Until deletion of the 
account, or until no 
longer needed to 
comply with our legal 
obligations.
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Category of Personal 
Information Collected

Business Purpose 
for Collection

Sold or 
Shared

Retention

Non-public education information
(Education records directly related to a student 
maintained by an educational institution
or party acting on its behalf, such as grades, 
transcripts, class lists, student schedules, student 
identification codes, student financial
information, or student disciplinary records.)

Only collected if 
required for Account 
Services or for 
Regulatory and/or 
Compliance Purposes.

No Until deletion of the 
account, or until no 
longer needed to 
comply with our legal 
obligations.

Inferences drawn from other personal information
(Profile reflecting a person’s preferences, 
characteristics, psychological trends, 
predispositions, behavior, attitudes, intelligence,
abilities, and aptitudes.)

Not collected No Until deletion of the 
account, or until no 
longer needed to 
comply with our legal 
obligations.

The table below describes the categories of sensitive personal information we have collected from consumers within the last twelve 
(12) months, the business purpose for the collection of that information, whether that category of information is sold or shared and 
for how long that category of information will be retained:

Category of Sensitive 
Personal Information

Business Purpose 
for Collection

Sold or 
Shared

Retention

Government identifiers
(social security, driver’s license, state identification 
card, or passport number)

Required for Account 
Services and Regulatory 
and Compliance 
Purposes

No Until deletion of the 
account, or until no 
longer needed to 
comply with our legal 
obligations.

Complete account access credentials
(usernames, account numbers, or card numbers 
combined with required access/security code or
password)

Only collected if 
required for Account 
Services or for
Regulatory and/or 
Compliance Purposes.

No Until deletion of the 
account, or until no 
longer needed to 
comply with our legal 
obligations.

Precise Geolocation Only collected if 
required for Account 
Services or for
Regulatory and/or 
Compliance
Purposes.

No Until deletion of the 
account, or until no 
longer needed to 
comply with our legal 
obligations.

Racial or Ethnic Origin Not collected No Until deletion of the 
account, or until no 
longer needed to 
comply with our legal 
obligations.
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Category of Sensitive 
Personal Information

Business Purpose 
for Collection

Sold or 
Shared

Retention

Religious or Philosophical Beliefs Not collected No Until deletion of the 
account, or until no 
longer needed to 
comply with our legal 
obligations.

Union Membership Only collected if 
required for Account 
Services or for
Regulatory and/or 
Compliance
Purposes.

No Until deletion of the 
account, or until no 
longer needed to 
comply with our legal 
obligations.

Genetic Data Not collected No Until deletion of the 
account, or until no 
longer needed to 
comply with our legal 
obligations.

Mail, email, or text messages contents not directed 
to us

Not collected No Until deletion of the 
account, or until no 
longer needed to 
comply with our legal 
obligations.

Unique identifying biometric information Only collected if 
required for Account 
Services or for
Regulatory and/or 
Compliance
Purposes.

No Until deletion of the 
account, or until no 
longer needed to 
comply with our legal 
obligations.

Health information Not collected No Until deletion of the 
account, or until no 
longer needed to 
comply with our legal 
obligations.

Sex life, or sexual orientation information Not collected No Until deletion of the 
account, or until no 
longer needed to 
comply with our legal 
obligations.
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SOURCES OF PERSONAL INFORMATION
We obtain the categories of personal information listed above 
from the following categories of sources:
•	 Directly from you or your representatives;

•	 Service Providers, Consumer Data Resellers, Credit Reporting 
Agencies and other similar persons or entities;

•	 Public Record Sources (Federal, State or Local Government 
Sources);

•	 Information from our Affiliates;

•	 Website/Mobile App Activity/Social Media;

•	 Information from member directed persons or entities or 
institutions representing a member/ prospect; and

•	 Information from business members about individuals 
associated with the business member (e.g., an employee or 
board member).

USE OF PERSONAL INFORMATION
We may use or disclose the personal information we collect for 
one or more of the following purposes:

•	 To fulfill or meet the reason you provided the information. 
For example, if you share your name and contact information 
to request or ask a question about our financial products or 
services, we will use that personal information to respond to 
your inquiry. If you provide your personal information to apply 
for a financial product or enroll in a service, we will use that 
information to complete your request.

•	 To provide, support, personalize, and develop our Website, and 
services.

•	 To create, maintain, customize, and secure your account with 
us.

•	 To process your requests, transactions, and payments and 
prevent transactional fraud.

•	 To provide you with support and to respond to your inquiries, 
including to investigate and address your concerns and 
monitor and improve our responses.

•	 To personalize your Website experience and to deliver content 
and financial product and service offerings relevant to your 
interests, including targeted offers and ads through our 
Website, third-party sites, and via email or text message (with 
your consent, where required by law).

•	 To help maintain the safety, security, and integrity of our 
Website, financial products and services, databases and other 
technology assets, and business.

•	 For testing, research, analysis, and product development, 
including to develop and improve our Website, products, and 
services.

•	 To respond to law enforcement requests and as required by 
applicable law, court order, or governmental regulations.

•	 As described to you when collecting your personal information 
or as otherwise set forth in the CCPA.

•	 As otherwise required by applicable law.

We will not collect additional categories of personal information 
or use the personal information we collected for materially 
different, unrelated, or incompatible purposes without providing 
you notice.

SHARING OR SELLING PERSONAL INFORMATION
As used in this policy, and as defined in the CCPA, “share” means 
communicating a consumer’s personal information to a third 
party for cross-context behavioral advertising. We do not share 
your personal information.

We do not sell personal information, including that of consumers 
we actually know are less than 16 years old.

DISCLOSING PERSONAL INFORMATION TO SERVICE 
PROVIDERS OR CONTRACTORS FOR BUSINESS 
PURPOSES
We may disclose your personal information to a Service Providers 
or Contractors for a business purpose. In the preceding twelve 
(12) months, Credit Union has disclosed following categories of 
personal information for a business purpose to Service Providers 
or Contractors:

•	 Identifiers.

•	 California Customer Records personal information categories.

•	 Protected Classification characteristics under California or 
federal law.

•	 Commercial Information.

•	 Biometric information.

•	 Internet or other similar network activity.

•	 Geolocation data.

•	 Sensory data.

•	 Professional or employment-related information.

•	 Non-public education information.

•	 Inferences drawn from other personal information.

•	 Government identifiers.

•	 Complete account access credentials.

•	 Precise geolocation.

•	 Racial or ethnic origin.

•	 Religious or philosophical beliefs.

•	 Union membership.

•	 Genetic data.

•	 Mail, email, or text messages contents not directed to us.

•	 Unique identifying biometric information.

•	 Health information.

•	 Sex life, or sexual orientation information.

YOUR RIGHTS AND CHOICES
The CCPA provides consumers (California residents) with specific 
rights regarding their personal information. Please note, not 
all of the rights described above are absolute, and they do not 
apply in all circumstances. In some cases, we may limit or deny 
your request because the law permits or requires us to do so, or 
if we are unable to adequately verify your identity. This section 
describes your CCPA rights and explains how to exercise those 
rights.

RIGHT TO KNOW AND DATA PORTABILITY
You have the right to request that we disclose certain information 
to you about our collection and use of your personal information 
(the “right to know”). Once we receive your request and confirm 
your identity (see Exercising Your CCPA Rights ), depending on the 
information you request, we will disclose to you:

•	 The categories of personal information we collected about 
you.
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•	 The categories of sources for the personal information we 
collected about you.

•	 Our business or commercial purpose for collecting, selling or 
sharing that personal information.

•	 The categories of third parties, if any, to whom we make 
available that personal information.

•	 If we sold or disclosed your personal information for a business 
purpose, two separate lists disclosing:

•	 sales, identifying the personal information categories 
that each category of recipient purchased; and

•	 disclosures for a business purpose, identifying the 
personal information categories that each category of 
recipient obtained.

•	 The specific pieces of personal information we collected about 

you (also called a data portability request).

RIGHT TO DELETE
You have the right to request that we delete any of your personal 
information that we collected from you and retained, subject 
to certain exceptions (the “right to delete”). Once we receive 
your request and confirm your identity (see Exercising Your 
CCPA Rights), we will review your request to see if an exception 
allowing us to retain the information applies. We may deny your 
deletion request if retaining the information is necessary for us 
or our service provider(s) or contractor(s) to:

1.	 Complete the transaction for which we collected the 
personal information, provide a financial product or service 
that you requested, take actions reasonably anticipated 
within the context of our ongoing business relationship 
with you or otherwise perform our contract with you.

2.	 Detect security incidents, protect against malicious, 
deceptive, fraudulent, or illegal activity, or prosecute those 
responsible for such activities.

3.	 Debug products to identify and repair errors that impair 
existing intended functionality.

4.	 Exercise free speech, ensure the right of another consumer 
to exercise their free speech rights, or exercise another 
right provided for by law.

5.	 Comply with the California Electronic Communications 
Privacy Act (Cal. Penal Code § 1546 et. seq.).

6.	 Engage in public or peer-reviewed scientific, historical, 
or statistical research in the public interest that adheres 
to all other applicable ethics and privacy laws, when 
the information’s deletion may likely render impossible 
or seriously impair the research’s achievement, if you 
previously provided informed consent.

7.	 Enable solely internal uses that are reasonably aligned 
with consumer expectations based on your relationship 
with us.

8.	 Comply with a legal obligation.

9.	 Make other internal and lawful uses of that information 
that are compatible with the context in which you provided 
it.

We will delete or deidentify personal information not subject 
to one of these exceptions from our records and will direct our 
service providers, contractors and other third parties, if any, to 
take similar action.

RIGHT TO CORRECT
You have the right to request that we correct any inaccurate 
personal information that we maintain about you (the “right to 
correct”). Once we receive your request and confirm your identity 
(see Exercising Your CCPA Rights ), we will review your request 
correct the inaccurate information.

RIGHT TO OPT-OUT OF SALE OR SHARING
We do not sell or share your personal information. Therefore, we 
are not required to provide you with the right to opt-out of sale 
or sharing.

RIGHT TO LIMIT
We only use a consumer’s sensitive personal information for the 
purposes identified in Section 7027(m) of the California Code of 
Regulations. Therefore, we are not required to give you notice of 
the right to limit the use of sensitive personal information or give 
you the opportunity to request that such information be limited.

RIGHT TO BE FREE FROM DISCRIMINATION
We will not discriminate against you for exercising any of your 
CCPA rights. Unless permitted by the CCPA, we will not:

•	 Deny you goods or services.

•	 Charge you different prices or rates for financial products 
or services, including through granting discounts or other 
benefits, or imposing penalties.

•	 Provide you a different level or quality of financial products or 
services.

•	 Suggest that you may receive a different price or rate for 
financial products or services or a different level or quality of 
financial products or services.

EXERCISING YOUR CCPA RIGHTS
To exercise your rights to know, delete or correct described 
above, please submit a request by either:

•	 Calling us at (888) 499-FIRE (3473)

•	 Visiting https://sffirecu.org/ccpa-request/

•	 By Mail:

SF Fire Credit Union

Attn: Member Services – CCPA Request  
3201 California St.

San Francisco, CA 94118

Only you, or someone legally authorized to act on your behalf, 
may make a request to know, delete or correct related to your 
personal information. To designate an authorized agent, provide 
a written request including your government issued photo ID, 
and contact information.

By Mail:

SF Fire Credit Union

Attn: Member Services – CCPA Request  
3201 California St.

San Francisco, CA 94118

http://www.sffirecu.org
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You may also make a request to know, delete, or correct on behalf 
of your child by:

•	 Calling us at (888) 499-FIRE (3473)

•	 Visiting https://sffirecu.org/ccpa-request/

•	 By Mail:

SF Fire Credit Union

Attn: Member Services – CCPA Request  
3201 California St.

San Francisco, CA 94118

You may only submit a request to know twice within a 12-month 
period. Your request to know, delete, or correct must:

•	 Provide sufficient information that allows us to reasonably 
verify you are the person about whom we collected personal 
information or an authorized representative, which may 
include:

•	 Verification Requirements - Identity verification 
requirements may include but are not limited to 
government issued photo ID and verification of other 
identifying personal information.

•	 Parent or Guardian Verification Requirements - Identity 
verification requirements may include but are not limited 
to government issued photo ID and verification of other 
identifying personal information.

•	 Describe your request with sufficient detail that allows us to 
properly understand, evaluate, and respond to it.

We cannot respond to your request or provide you with personal 
information if we cannot verify your identity or authority to 
make the request and confirm the personal information relates 
to you.

You do not need to create an account with us to submit a request 
to know or delete. [However, we do consider requests made 
through your password protected account sufficiently verified 
when the request relates to personal information associated 
with that specific account.]

We will only use personal information provided in the request to 
verify the requestor’s identity or authority to make it.

RESPONSE TIMING AND FORMAT
We will confirm receipt of your request within ten (10) business 
days. If you do not receive confirmation within the 10-day 
timeframe, please contact (888) 499-FIRE (3473). (888) 499-FIRE 
(3473).

We endeavor to substantively respond to a verifiable consumer 
request within forty-five (45) days of its receipt. If we require more 
time (up to another 45 days), we will inform you of the reason and 
extension period in writing.

If you have an account with us, we will deliver our written 
response to that account. If you do not have an account with us, 
we will deliver our written response by mail or electronically, at 
your option.

Any disclosures we provide will only cover the 12-month period 
preceding our receipt of your request. For a request to know, you 
may request information collected beyond the 12-month period 
provided the information was collected on or after January 1, 
2022, and providing the information would not be impossible 

or involve disproportionate effort. The response we provide will 
also explain the reasons we cannot comply with a request, if 
applicable. For data portability requests, we will select a format 
to provide your personal information that is readily useable and 
should allow you to transmit the information from one entity to 
another entity without hindrance, specifically .PDF or .CSV.

We do not charge a fee to process or respond to your verifiable 
consumer request unless it is excessive, repetitive, or manifestly 
unfounded. If we determine that the request warrants a fee, we 
will tell you why we made that decision and provide you with a 
cost estimate before completing your request.

CHANGES TO OUR PRIVACY POLICY
We reserve the right to amend this privacy policy at our discretion 
and at any time. When we make changes to this privacy policy, 
we will post the updated notice on the Website and update 
the notice’s effective date. Your continued use of our website 
following the posting of changes constitutes your acceptance of 
such changes.

CONTACT INFORMATION
If you have any questions or comments about this notice, 
the ways in which SF Fire Credit Union collects and uses your 
information described here and in the Privacy Policy, your 
choices and rights regarding such use, or wish to exercise your 
rights under California law, please do not hesitate to contact us 
at:

•	 Phone: (888) 499-FIRE (3473)

•	 Website: https://sffirecu.org/support/contact-us/

•	 Postal Address:

SF Fire Credit Union

Attn: Member Services – CCPA Request 

3201 California St.

San Francisco, CA 94118

If you need to access this Policy in an alternative format due to 
having a disability, please contact (888) 499-FIRE (3473).

http://www.sffirecu.org
https://sffirecu.org/ccpa-request/
https://sffirecu.org/ccpa-request/
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Privacy Notice To Members
If you have responded to us in the past, your previous selection still applies. We are required to send this notice annually.

FACTS WHAT DOES SAN FRANCISCO FIRE CREDIT UNION DO WITH YOUR PERSONAL INFORMATION?

WHY? Financial companies choose how they share your personal information. Federal law gives consumers the right to limit some but not all 
sharing. Federal law also requires us to tell you how we collect, share, and protect your personal information. Please read this notice  
carefully to understand what we do. 

WHAT? The types of personal information we collect and share depend on the product or service you have with us. This information can include:
•  Social Security number and account balances
•  Income and payment history
•  Transaction history and credit history

HOW? All financial companies need to share members’ personal information to run their everyday business. In the section below, we list the  
reasons financial companies can share their members’ personal information; the reasons SF Fire Credit Union chooses to share; and 
whether you can limit this sharing.

TO LIMIT 
OUR 
SHARING

Call us toll-free at 1(888) 499-FIRE(3473) and ask us to not share your personal and financial information with outside companies or 
Visit us online: https://sffirecu.org/policies/privacy-policy/
Please note: If you are a new member, we can begin sharing your information 45 days from the date we sent this notice. When you are no longer our 
member, we continue to share your information as described in this notice. However, you can contact us at any time to limit our sharing. 

Questions? Call 1(888) 499-FIRE(3473) and press 0 to speak to one of our representatives, or go to https://sffirecu.org/policies/privacy-policy/

Reasons we can share your personal information Does SF Fire Credit Union 
Share?

Can you limit this sharing?

For our everyday business purposes— such as to process your transac-
tions, maintain your account(s), respond to court orders and legal investiga-
tions, or report to credit bureaus 

YES NO

For our marketing purposes—to offer our products and services to you YES NO
For joint marketing with other financial companies YES YES*

For our affiliates’ everyday business purposes—information about your 
transactions and experiences NO WE DON’T SHARE

For our affiliates’ everyday business purposes—information about your 
creditworthiness NO WE DON’T SHARE

For non-affiliates to market to you NO WE DON’T SHARE

Who we are
Who is providing this notice? SF Fire Credit Union

What we do
How does SF Fire Credit Union protect my personal information? To protect your personal information from unauthorized access and use, we use 

security measures that comply with federal law. These measures include computer 
safeguards and secured files and buildings.

How does SF Fire Credit Union collect my personal information? We collect your personal information, for example, when you: 
•  Open an account or apply for a loan
•  Pay your bills or use your credit or debit card
•  Make deposits or withdrawals from your account

We also collect your personal information from others, such as credit bureaus or other 
companies.

Why can’t I limit all sharing? Federal law gives you the right to limit only: 
•  Sharing for affiliates’ everyday business purposes – information about your 
creditworthiness
•  Affiliates from using your information to market to you
•  Sharing for non-affiliates to market to you

State laws may give you additional rights to limit sharing. See below for more 
rights under state law.

What happens when I limit sharing for an account I hold jointly 
with someone else?

Your choices will apply to everyone on your account – unless you tell us otherwise.

http://www.sffirecu.org
https://sffirecu.org/policies/privacy-policy/
https://sffirecu.org/policies/privacy-policy/
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Privacy Notice: Page 2

IMPORTANT PRIVACY CHOICES FOR CONSUMERS
You have the right to control whether we share some of your personal information. Please read the following information carefully before you make your 
choices below.

YOUR RIGHTS

You have the following rights to restrict the sharing of personal and financial information with our affiliates (companies we own or control) and outside 
companies that we do business with. Nothing in this form prohibits the sharing of information necessary for us to follow the law, as permitted by law, or 
to give you the best service on your accounts. This includes sending you information about some other products or services.

YOUR CHOICES

Restrict Information Sharing With Other Companies We Do Business With To Provide Financial Products And Services: Unless you say “No,” we may 
share personal and financial information about you with outside companies we contract with to provide financial products and services to you.

    NO, please do not share personal and financial information with outside companies you contract with to provide financial products and services.

TIME SENSITIVE REPLY

You may make your privacy choice(s) at any time. Your choice(s) marked here will remain unless you state otherwise. However, if we do not hear from you we may share 
some of your information with other companies with whom we have contracts to provide products and services. 

Member Number(s) ____________________________________ 	 Name_________________________________________

To exercise your choices do one of the following:	 Signature_ ____________________________________

•  Complete the form and mail to 3201 California Street, San Francisco, CA 94118, or fax to: (415) 674-4691.
•  Call us toll-free at 1(888) 499-FIRE(3473) and ask us to not share your personal and financial information with outside companies.

Other important information
California Consumer Privacy Act – The California Consumer Privacy Act (“CCPA”) provides rights for California residents to receive information from SF Fire Credit 
Union about the information we collect and use about you. This CCPA Privacy Notice addendum also provides information to California residents about what  
information you can obtain from us.

Children’s Online Privacy Protection Act Rule – The law requires parental consent to collect or use information from a child under 13 years of age. If you are a child 
under 18 years of age, please show this to your parent(s), and do not use the online services of this institution without disclosure to parent(s) and verifiable parental 
consent pursuant to the Children’s Online Privacy Protection Act.

Cookies – “Cookies” are pieces of data assigned by our web server and stored on your computer’s hard drive for later retrieval. This helps us recognize you the next 
time you visit our site. We will not use cookies to record information that will enable anyone to contact you via telephone, email, or regular mail. You may block the 
placement of cookies by adjusting the security settings on your web browser.

Definitions
Affiliates Companies related by common ownership or control. They can be financial and 

nonfinancial companies. SF Fire Credit Union has no affiliates.

Non-affiliates Companies not related by common ownership or control. They can be financial and 
nonfinancial companies. SF Fire Credit Union does not share with non-affiliates.

Joint marketing A formal agreement between nonaffiliated financial companies that together market 
financial products or services to you. Our joint marketing partners include financial 
services and insurance companies.

http://www.sffirecu.org
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